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The Adecco Group offers a wide variety of
services that fall into the broad categories of
temporary staffing, permanent placement,
career transition and talent development, as
well as outsourcing and consulting.
The company is based in Zurich and has
over 34,000 internal employees in more than
60 countries. At Adecco Group we transform
the world of work one job at a time. We
provide more than 700,000 people with
permanent and flexible employment every
day, while our colleagues are serving more
than 100,000 organizations with the talent,
HR services and cutting-edge technology

The Adecco Group

they need to succeed in an ever-changing
global economy.
As a Fortune Global 500 company, we lead
by example and create shared value that
meets social needs while driving business
innovation. Our culture of inclusivity, fairness
and teamwork empowers individuals and
organizations, fuels economies, and builds
better societies. These values resonate with
our employees, who voted us number 5 on
the Great Place to Work® - World’s Best
Workplaces 2018 list and number 2 on the
Great Place to Work® - Europe’s Best
Workplaces 2019 list.
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Adecco Bulgaria is the largest provider of
HR solutions on the Bulgarian market since
2005. The company is part of Adecco Group
– a Fortune 500 company and the world’s
leading provider of workforce solutions.
The Adecco Group started operations in
Bulgaria in 2005, at times of social change,
seeking the definition of the concept of
"staff". Adecco Bulgaria is the local leading
staffing company. We’re here to match
talented people with the job opportunities
and employers they’re looking for and at the
same
time
help
organizations
be
empowered with the talents they need to
thrive in the markets they operate.
Moreover, the company has proved to be
flexible and impartial as regards the specific
requirements of the Bulgarian labor market
without neglecting the importance given to
the quality of our services.
Even 14 years after having started
operations in the Bulgarian market, Adecco
has not abandoned its main mission to
anticipate the needs of its clients and to
work with the highest quality standards to
offer personalized and efficient solutions. We
have developed a network of branches in
Sofia, Plovdiv and Varna to effectively cover
the needs of clients and candidates all over
the country.

The world’s leading
workforce solutions
company, offering temporary
staffing, permanent
placement and outsourcing
across all sectors.

Our recruitment team is the largest agency
team in the local market with high expertise
and coverage among various industries. We
help many international companies to enter
or grow their businesses on the local market
and we believe one of our main missions is
to consult and motivate the Bulgarian talent
capital on how to improve their skills and find
better jobs.
Our team of professionals focus strongly on
market
investigation
and
business
intelligence. The current Booklet is prepared
to serve strongly the growing needs of
foreign investors, aiming to expand their
business on the local market.

“

Adecco tested my skills and
showed me how to improve. They
showed me that they care about
my situation and me.

The Adecco Group
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Bulgaria has undergone a significant
transformation over the past three decades.
It has changed from a highly centralized,
planned economy to an open, market-based,
upper-middle-income economy securely
anchored in the European Union (EU). In its
initial transition, the country went through a
decade of slow economic restructuring and
growth, high indebtedness, and a loss of
savings.
However, the advancement of structural
reforms starting in the late 1990s, the
introduction of the currency board, and the
expectation of EU accession unleashed a
decade of exceptionally high economic
growth and improved living standards. Yet,
several legacies from that early period, the
global economic crisis of 2008, and a period
of political instability in 2013–14 undid some
of those gains. Now, in its pursuit of boosting
growth and shared prosperity, Bulgaria is
moving to address these issues.
Today Bulgaria faces the two inter-related
challenges of raising productivity and
addressing the country’s rapid demographic
change. Higher productivity growth is critical
to accelerating convergence as Bulgaria’s
income per capita is only 47 percent of the
EU average, the lowest in the EU.
Productivity will need to grow by at least 4
percent per year over the next 25 years if
Bulgaria is to catch up to average EU
income levels and boost shared prosperity.
Real GDP growth strengthened from 3.1% in
2018 to 3.5% (year-on-year) in the first
quarter of 2019. The recovery in exports that
had begun in the second half of 2018
continued in the first months of 2019 and
contributed strongly to the economic
expansion. Private consumption continued
to exhibit robust growth, underpinned by
favorable labor market outcomes and strong
lending activity. Investment increased only
slightly – while investment in equipment
grew strongly, it was largely offset by
declines in other investment components.
Positive expectations about future economic
activity and high capacity utilization in
The Adecco Group

industry prompted increases in private
investment. Real GDP growth is forecast to
recover to 3.3% in 2019 and 3.4% in 2020,
in line with the spring forecast. Due to the
weakening external environment, Bulgaria’s
economy is expected to expand at a slower
pace in the second half of this year and then
maintain a similar growth rate throughout
2020. Positive trends in disposable income
should help to sustain private consumption
dynamics,
while
sound
profits,
accommodative financing conditions and
optimistic expectations about the domestic
economy are set to stimulate investment
activity. The balance of risks is tilted to the
upside for the current year. Improved
consumer confidence in combination with
higher disposable income could spur more
private spending. In addition, the rapid
growth of exports to several relatively small
destinations outside the EU in the first four
months of 2019 suggests potentially high
capacity for export reorientation.
13.11.2019 г.
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If the entry into new export markets is
sustained, that could lead to better export
performance.

energy prices will push up inflation, while the
effects from energy and services price
increases in 2018 will gradually disappear.
Inflation is set to ease to 2.4% in 2019 and
1.7% in 2020.

Headline inflation decelerated at the end of
2018 as the effects of high energy prices
and one-off statistical effects in services
dissipated. In the first five months of 2019,
however, inflation gathered pace again due
to higher fuel prices and the continued rise
of food prices. In the second half of the year,
the envisaged price hikes in regulated

The total population in Bulgaria was
estimated at 7.1 million people in 2018,
according to the latest census figures.
Looking back, in the year of 1960, Bulgaria
had a population of 7.8 million people.

Table 1: Bulgaria Overview in Numbers

Overview
GDP Growth Rate (%)

Last
0.6

Reference
Jun/19

GDP Annual Growth Rate (%)

3.3

Jun/19

3.5

Quarterly

Unemployment Rate (%)
Inflation Rate (%)
Inflation Rate Mom (%)
Interest Rate (%)
Business Confidence (Index
Points)

5.17
2.9
0.8
0

Jun/19
Jul/19
Jul/19
Aug/19

5.34
2.8
-0.6
0

Monthly
Monthly
Monthly
Daily

24.7

Jul/19

26.4

Monthly

-25

Sep/19

-25.8

Quarterly

0
10

Jun/19
Dec/19

-0.3
10

Monthly
Yearly

10

Dec/19

10

Yearly

Consumer Confidence (Index
Points)
Retail Sales MoM (%)
Corporate Tax Rate (%)
Personal Income Tax Rate
(%)

Previous
1.2

Frequency
Quarterly

Table 2: Bulgaria’s Inflation Rate

Prices

Last

Inflation Rate(%)

2.9

The Adecco Group

Reference
Jul/19

Previous
2.8

Range

Frequency

-2.6 : 2020

Monthly
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Table 3: Bulgaria’s Trade Overview in Numbers

Trade

Last

Reference

Previous

Frequency

Balance of Trade (BGN Million)

104

Jun/19

-185

Monthly

Exports (BGN Million)

4524

Jun/19

4647

Monthly

Imports (BGN Million)

4420

Jun/19

4832

Monthly

External Debt (EUR Million)

33798

May/19

33965

Monthly

1537033

Jun/19

94672
1

Monthly

-2.8

May/19

-91.4

Monthly

Last

Reference

Previous

Frequency

24.7

Jul/19

26.4

Monthly

-3.6

Jun/19

0.9

Monthly

-1.9

Jun/19

-0.4

Monthly

0.9

May/19

4.7

Monthly

15541

Mar/17

15566

Quarterly

1705695

Mar/17

1691274

Quarterly

63.56

Dec/18

62.38

Yearly

42
59

Dec/18
Dec/18

43
50

Yearly
Yearly

Tourist Arrivals

Foreign Direct Investment (EUR
Million)
Table 4: Bulgaria’s Business Overview

Business
Business Confidence (Index
Points)
Industrial Production (%)
Industrial Production Mom
(%)
Manufacturing Production
(%)
Internet Speed (KBps)
IP Addresses (IP)
Competitiveness Index
(Points)
Corruption Index (Points)
Ease of Doing Business

The Adecco Group
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Table 5: Taxes in Bulgaria

Bulgaria Taxes %

Last

Previous

Highest

Lowest

Corporate Tax Rate

10.00

10.00

40.20

10.00

Personal Income Tax Rate

10.00

10.00

50.00

10.00

Sales Tax Rate

20.00

20.00

20.00

20.00

Social Security Rate

32.80

32.80

43.60

29.90

Social Security Rate For
Companies

19.02

19.02

27.93

17.00

Social Security Rate For
Employees

13.78

13.78

16.80

12.10

The Adecco Group

13.11.2019 г.

10

In 2018, Bulgaria’s economy entered a more
advanced phase of expansion, with growth
gradually shifting from consumption to
investment. According to preliminary data,
real GDP increased by about 3.5 % during
the year. Real wages increased and so did
household incomes and confidence, thus
stimulating private consumption. Both public
and, to a lesser extent, private investment
contributed to GDP growth. Public
consumption growth also increased, mainly
due to higher wage and intermediate
consumption costs. At the same time,
regional disparities increased and are
already
hampering
the
country’s
competitiveness. Production and incomes in
Bulgaria were very unevenly distributed. The
southern regions provided better conditions
for investments. There were significant
regional disparities both in socio-economic
indicators and in unemployment and
employment rates. This also explained the
concentration of investment and the better
infrastructure in the South-West region and
the South-Central region. In these regions,
the growing capital attracted qualified people
in high added-value sectors, while in the rest
of the country, employment growth was
concentrated in sectors with lower added
value.
According to figures published by the
National Statistical Institute, on 31
December 2017, Bulgaria’s population stood
at 7 050 034, of whom 3 627 625 (51.5 %)
were women and 3 422 409 (48.5 %) were
men. The ratio of men to women was 1 000
to 1 060. According to data from the
Workforce Survey of the National Statistical
Institute, in the fourth quarter of 2018 there
were 3 303 000 economically active persons
in Bulgaria, of whom 3 209 600 were in the
15-64 age group. In the same group, the
economic activity rate was 71.1 %.
During the fourth quarter of 2018, the
number of the employed aged 15 or more
was 3 148 900 persons, of whom
The Adecco Group

3 058 400 people were in the 15-64 age
group. The employment rate for this age
group was 67.7 %. The largest proportion of
the employed (61.5 %, or 1 937 900
persons) continue to work in the services
sector, followed by those employed in
industry (30.2 % or 951 600 persons) and
the agricultural sector (6.1 % or 193 600
persons).
The unemployment rate among those aged
15-74 in Bulgaria in December 2018
(according to Eurostat data compatible with
the other EU Member States’ data) was 5.2
%, compared to the EU average of 6.6 %
(EU 28) and the Eurozone average of 7.9 %
(EU 19). In the fourth quarter of 2018, the
Workforce Survey conducted by the National
Statistical Institute noted a year-on-year
drop in the number of economically active
persons in the 15-64 age group (by 67 500
persons), accompanied by a fall in the
number of the employed in the same age
group (by 32 900 persons). The number of
unemployed persons in the 15-64 age group
fell compared to the same period of 2016 (by
29 800 persons).

The administrative statistics compiled by the
Employment Agency in December 2018
showed a significant drop in unemployment
rates as compared to December 2017. The
average monthly number of registered
unemployed in Bulgaria was 202 994,
marking a fall of 33 758 compared to the
previous year. The average monthly
unemployment rate in 2018 calculated as a
proportion of the economically active
population in 2011 (based on the 2011
National Census) was 6.2 %, marking a 1.0
percentage point drop compared to 2017.
The largest companies in Bulgaria in 2017 in
terms of revenue growth were: Lukoil –
Bulgaria,
Aurubis
Bulgaria
(Cumerio
Copper), Bulgargas, Kaufland Bulgaria,
Lukoil Neftochim – Burgas, Express
Logistics & Distribution, Astra
13.11.2019 г.
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Bioplant, Naftex Petrol AD, Natsionalna
Elektricheska Kompania, OMV Bulgaria,
Saksa, CEZ Electro Bulgaria, Litex,
Liebherr-Hausgeräte Marica, Mobiltel AD,
Vivacom, Telenor, and others. The top
hundred companies with the largest number
of employees in Bulgaria created 9 000 new
jobs in 2018.

The sectoral analysis shows that, for
another year, new jobs were mainly created
in industry, with just under half of them in the
arms business. This demonstrates the
leading role of export-oriented companies.
The other sectors which expanded their staff
were retail and outsourcing.

Table 6: Bulgarian Labor Market

Labor
Unemployment Rate (%)
Employed Persons (Thousand
)
Unemployed Persons
(Thousand )
Long Term Unemployment
Rate (%)

Last
5.17

Reference
Jun/19

3148

Mar/19

3149

Quarterly

170

Jun/19

175

Monthly

2.6

Mar/19

2.9

Quarterly

Youth Unemployment Rate (%)

12

Jun/19

11.4

Monthly

165

Mar/19

132

Quarterly

22594

Mar/19

19504

Quarterly

1247

Mar/19

1184

Monthly

Minimum Wages (EUR/Month)

286

Jun/19

261

Quarterly

Population (Million)

7.05

Dec/18

7.1

Yearly

Retirement Age Women

61.17

Dec/18

61

Yearly

Retirement Age Men

64.08

Dec/18

64

Yearly

Employment Change (%)

-0.2

Dec/18

-0.3

Quarterly

Employment Rate (%)

52.7

Mar/19

52.5

Quarterly

3008

Mar/19

3009

Quarterly

55.5

Mar/19

55

Quarterly

1080

Dec/18

1080

yearly

675

Dec/18

675

yearly

54.4

Mar/19

49.1

Quarterly

109

Mar/19

141

Quarterly

1280

Dec/18

974

yearly

Labour Costs (Index Points)
Job Vacancies
Wages (BGN/Month)

Full Time Employment
(Thousand)
Labor Force Participation Rate
(%)
Living Wage Family
(BGN/Month)
Living Wage Individual
(BGN/Month)
Part Time Employment
(Thousand)
Productivity (Index Points)
Wages High Skilled
(BGN/Month)
Wages In Manufacturing
(BGN/Month)
Wages Low Skilled
(BGN/Month)
The Adecco Group

Previous
5.34

Frequency
Monthly

1111

Mar/19

1056

Monthly

600

Dec/18

545

yearly
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The number of employed persons in
Bulgaria decreased to 3147.80 Thousand in
the first quarter of 2019 from 3148.90
Thousand in the fourth quarter of 2018.
Employed Persons in Bulgaria averaged
3010.70 Thousand from 2000 until 2019,
reaching an all time high of 3417.30
Thousand in the third quarter of 2008 and a
record low of 2628.18 Thousand in the
fourth quarter of 2001.

Employment Rate in Bulgaria increased to
52.70 percent in the first quarter of 2019
from 52.50 percent in the fourth quarter of
2018. Employment Rate in Bulgaria
averaged 46.67 percent from 2000 until
2019, reaching an all time high of 53.30
percent in the third quarter of 2018 and a
record low of 38.70 percent in the fourth
quarter of 2001.

Figure 1: Number of Employed People in Bulgaria; Source: Tradingeconomics.com | National Statistical Institute (NSI), Bulgaria

Figure 2: Employment Trends in Bulgaria; Source: Tradingeconomics.com | National Statistical Institute (NSI), Bulgaria

The Adecco Group
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Full Time Employment in Bulgaria decreased
to 3008 thousand in the first quarter of 2019
from 3009.30 thousand in the fourth quarter
of 2018. Full Time Employment in Bulgaria
averaged 2856.27 Thousand from 2001 until
2019, reaching an all time high of 3292.50
Thousand in the third quarter of 2008 and a
record low of 2328.60 Thousand in the first
quarter of 2001. The number of unemployed
persons in Bulgaria decreased to 169.66
Thousand in June of 2019 from 175.40
Thousand in May of 2019.

Unemployed Persons in Bulgaria averaged
410.34 Thousand from 1990 until 2019,
reaching an all time high of 726.36
Thousand in April of 2000 and a record low
of 22 Thousand in June of 1990.
Unemployment Rate in Bulgaria decreased
to 5.17 percent in June from 5.34 percent in
May of 2019. Unemployment Rate in
Bulgaria averaged 11.45 percent from 1991
until 2019, reaching an all time high of 19.27
percent in February of 2001 and a record
low of 4.68 percent in April of 1991.

Figure 3: Unemployment rate; Source: Tradingeconomics.com | Ministry of Labor and Social Policy of the Republic of Bulgaria

Youth Unemployment Rate in Bulgaria
increased to 12 percent in June from 11.40
percent
in
May
of
2019.
Youth
Unemployment Rate in Bulgaria averaged

22.34 percent from 2000 until 2019,
reaching an all time high of 38.60 percent in
July of 2001 and a record low of 10.50
percent in August of 2008.

Figure 4: Youth Unemployment rate; Source: Tradingeconomics.com | Eurostat

The Adecco Group
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Job Vacancies in Bulgaria increased to
22594 in the first quarter of 2019 from 19504
in the fourth quarter of 2018. Job Vacancies
in Bulgaria averaged 18828 from 2006 until

2019, reaching an all time high of 25106 in
the first quarter of 2008 and a record low of
14033 in the fourth quarter of 2012.

Figure 5: Job Vacancies; Source: Tradingeconomics.com | National Statistical Institute, Bulgaria

In 2018, job centers in Bulgaria reported 201
551 jobs available on the primary labor
market, or an increase of 3 736 compared to
the previous year. The greatest demand at
the job centers was for providers of personal
services (chefs, waiting and bar staff,
hairdressers, beauticians, urban transport
ticket inspectors, entertainers, etc.), with a
total of 29 506 such jobs advertised. A large
number of jobs, 16 432, were offered in the
mining and processing industries. The
openings for operators of stationary
machines and equipment numbered 15 019,
and the jobs for workers in agriculture,
forestry and fisheries (gardeners, plant
breeders, animal breeders, forest workers
and others) were 6 441. Demand remained
high for shop assistants – 14 950 vacancies,
assembly workers – 5 865 vacancies and
HGV, car and bus drivers – 8 728 vacancies.
The number of vacancies for skilled workers

The Adecco Group

in the food, clothing, wood processing and
related industries was significant and stood
at 11 120. The positions for teachers and
lecturers were close to 10 835. A total of 11
898 vacancies for workers in waste
collection and 8 771 vacancies for metalworkers, machine builders and other
craftsmen were advertised. When selecting
personnel, employers prefer applicants
displaying ‘flexible’ skills who are willing to
quickly master new knowledge and have
strong cognitive competences.
Labor Force Participation Rate in Bulgaria
increased to 55.50 percent in the first
quarter of 2019 from 55 percent in the fourth
quarter of 2018. Labor Force Participation
Rate in Bulgaria averaged 52.30 percent
from 2000 until 2019, reaching an all time
high of 56.50 percent in the third quarter of
2017 and a record low of 47.90 percent in
the fourth quarter of 2000.
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In 2018, the total number of those newly
registered with the job centers of the
Employment Agency was 297 294, or 27 108
fewer than in 2017. The services sector
continued to account for the greatest share
of job losses (42.2 % or 125 358 jobs lost),
followed by the industrial sector (-18.7 % or
55 742 jobs lost), while the agriculture,
forestry and fishing sector again accounted
for the lowest number of unemployed
persons newly registered with the job
centers, with just -3.7 % (11 108 people) of
jobs lost. Of the job losses, 35.3 % (105 086
people) were attributed to an unspecified
sector or economic activity. This figure
relates to the newly registered unemployed
who had completed their upper secondary or
higher
education
during
the
year,
economically inactive persons, persons who
did not identify the sector from which they
had been made redundant or persons who
had never worked (inactive).
In terms of economic activities, the largest
proportion of people newly registered as
unemployed in the job centers were made
redundant from the manufacturing industry
(14.3 %), commerce (12.4 %), public
administration (9.3 %) and hospitality and
restaurants (5.2 %), followed by people
made redundant from the construction
industry (3.5 %), transport, warehousing and
postal services (2.9 %), real estate
operations (2.2 %), administrative and
support services (2.2 %), etc.
In terms of occupational structure, the
largest category of unemployed persons
registered with job centers in 2018 remained
those without any qualifications or
specialization – a monthly average of 108
098 persons. This group accounted for 53.3
% of the total unemployment, or 1.3
percentage points lower than in 2017. The
majority of these people had a lower

The Adecco Group

secondary or lower level of education (82.2
%). They were followed by the groups
registered as unemployed in the categories
of blue-collar workers (24.7 %) and
specialists (22.0 %). Among specialists,
specialists in socio-economic areas and law
accounted for the largest portion of
unemployment (30.2 %) followed by
engineers and other technical specialists
(29.7 %) and specialists in the services,
transport and security sectors (17.8 %). The
next largest group were specialists in the
agricultural sector (6.0 %) followed by
education experts (5.2 %) and specialists in
the humanities and arts (4.8 %).
The smallest proportion of unemployed
specialists were in the fields of mathematics
and natural sciences (3.3 %) and healthcare
(3.3 %).
In terms of educational level, almost half
(43.7 %) of the unemployed persons
registered with the job centers in 2018 had a
lower secondary or lower level of education.
This represents a fall of 1.9 percentage
points. An increase of 0.8 percentage points
to 12.7 % of all registered unemployed was
reported with regard to people with higher
education. The proportion of unemployed
persons with completed upper secondary
level of education rose by 1.0 percentage
points compared to the previous year,
reaching 43.6 %.*
Labor Costs in Bulgaria increased to 164.96
Index Points in the first quarter of 2019 from
131.60 Index Points in the fourth quarter of
2018. Labor Costs in Bulgaria averaged
81.19 Index Points from 1995 until 2019,
reaching an all time high of 164.96 Index
Points in the first quarter of 2019 and a
record low of 1.86 Index Points in the first
quarter of 1996.
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Living Wage Family in Bulgaria remained
unchanged at 1080 BGN/Month in 2018
from 1080 BGN/Month in 2017. Living Wage
Family
in
Bulgaria
averaged
1060
BGN/Month from 2015 until 2018, reaching
an all time high of 1080 BGN/Month in 2017
and a record low of 1030 BGN/Month in
2015. Living Wage Individual in Bulgaria
remained unchanged at 675 BGN/Month in
2018 from 675 BGN/Month in 2017. Living
Wage Individual in Bulgaria averaged 657.50
BGN/Month from 2015 until 2018, reaching

an all time high of 675 BGN/Month in 2017
and a record low of 630 BGN/Month in 2015.
Long Term Unemployment Rate in Bulgaria
decreased to 2.60 percent in the first quarter
of 2019 from 2.90 percent in the fourth
quarter of 2018. Long Term Unemployment
Rate in Bulgaria averaged 6.24 percent from
2000 until 2019, reaching an all time high of
13 percent in the first quarter of 2002 and a
record low of 2.60 percent in the first quarter
of 2019.

*Information sources: Administrative statistics of the Employment Agency, the Workforce Survey conducted by the National Statistical Institute,
Institute for Market Economics.

Figure 6: Unemployment Rates in Bulgaria; Source: Source: Tradingeconomics.com | Eurostat

Minimum wages in Bulgaria were at 286.33
EUR/Month in 2019. Minimum Wages in
Bulgaria averaged 123.41 EUR/Month from
1999 until 2019, reaching an all time high of
286.33 EUR/Month in the second quarter of
2019 and a record low of 31.20 EUR/Month
in the second quarter of 1999. Wages in
Bulgaria increased to 1247 BGN/Month in
March from 1184 BGN/Month in February of
2019. Wages in Bulgaria averaged 541.79
BGN/Month from 1997 until 2019, reaching
an all time high of 1247 BGN/Month in
March of 2019 and a record low of 30
BGN/Month in January of 1997. Wages High
Skilled in Bulgaria increased to 1280
BGN/Month in 2018 from 974 BGN/Month in
2017. Wages High Skilled in Bulgaria
averaged 1000.25 BGN/Month from 2015
The Adecco Group

until 2018, reaching an all time high of 1280
BGN/Month in 2018 and a record low of 826
BGN/Month
in
2015.
Wages
In
Manufacturing in Bulgaria increased to 1111
BGN/Month in March from 1056 BGN/Month
in
February
of
2019.
Wages
In
Manufacturing in Bulgaria averaged 525.71
BGN/Month from 2000 until 2019, reaching
an all time high of 1111 BGN/Month in March
of 2019 and a record low of 201 BGN/Month
in January of 2000. Wages Low Skilled in
Bulgaria increased to 600 BGN/Month in
2018 from 545 BGN/Month in 2017. Wages
Low Skilled in Bulgaria averaged 533.75
BGN/Month from 2015 until 2018, reaching
an all time high of 600 BGN/Month in 2018
and a record low of 472 BGN/Month in 2015.
13.11.2019 г.
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Figure 7: Minimum wages in Bulgaria; Source: Tradingeconomics.com | Eurostat

Part Time Employment in Bulgaria increased
to 54.40 Thousand in the first quarter of
2019 from 49.10 Thousand in the fourth
quarter of 2018. Part Time Employment in
Bulgaria averaged 61.90 Thousand from

2001 until 2019, reaching an all time high of
91.10 Thousand in the first quarter of 2001
and a record low of 41.10 Thousand in the
fourth quarter of 2007.

The labor market in the North-Central
Region
maintained
its
favorable
development in 2018 as a result of the
ongoing economic recovery. Registered
unemployment is declining, and, after
reaching record levels in 2017, the
employment of the population aged 15-64
stabilized at 64-65 %. According to National
Statistical Institute (NSI) data, the number of
economically active persons aged between
15 and 64 stood at 341 000 in the fourth
quarter of 2018, which constitutes a decline
of 15 700 people compared to the previous
year. The area has the second-lowest rate of
economic activity in Bulgaria (68.4 %) after
the North-West region (65.8 %). The number
of the employed in the 15-64 age group
stood at 319 000 in the fourth

quarter of 2018 and was lower by 8 900
people (-2.7 %) compared to the same
period of the previous year. The employment
rate was 64 % compared to the national rate
of 67.7 %. Of the five constituent provinces,
only in Gabrovo did the number of the
employed increase (by 1 400 people or 3.3
%) on an annual basis. The number of the
employed remained unchanged in Ruse
province at 94 600 people and fell in the
remaining provinces: in Silistra by 800
people (-2 %), in Razgrad by 3 800 (-8.6 %)
and in Veliko Tarnovo by 5 900 people (-5.5
%). The highest number of the employed
was registered in Veliko Tarnovo province
(101 200 persons) and the lowest in Silistra
province (38 700 persons). Similar to the
labor markets in the regions, the labor
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markets in the individual municipalities are
highly differentiated in view of their varying
degrees of economic development, the
specific features of the demographic
processes and the educational level of the
economically active population.
Territory:
the
North-Central
Region
comprises the provinces of Veliko Tarnovo,
Gabrovo, Ruse, Razgrad and Silistra. It has
a surface area of 14 974 square kilometres,
accounting for 13.5 % of Bulgaria’s territory.
The population of the North-Central Region
(according to National Statistical Institute
data as at 31 December 2017) stands at 794
998
inhabitants
spread
across
36
municipalities and accounting for 11.3 % of
Bulgaria’s population. Women account for
51.4 % of the population and men for 48.6
%. A total of 67.1 % of the population live in
towns. Veliko Tarnovo had the largest
population (239 132 people) followed by
Ruse (221 336 people). The population of
the other provinces was considerably lower:
113 714 people in Razgrad, 110 562 people
in Silistra and 110 254 People in Gabrovo.
The population fell by 1.3 % compared to the
end of December 2016.
The trend of unemployment registered with
the territorial divisions of the region’s public
employment
service
in
2018
was
characterized by the increase at the
beginning of the year that is typical for the
season, but at a significantly lower pace
compared to that reported in January 2017.
From
February,
unemployment
rates
gradually fell for 8 consecutive months,
reaching record lows. This development was
the result of the labor demand and supply
dynamics, strongly influenced by the mostly
seasonal nature of economic activities in the
region. Another major driver was the
magnitude
of
job
creation
through
subsidized employment schemes and the
2014-2020 Human Resources Development
Operational Programme, combined with the
falling number, on an annual basis, of
unemployed persons newly registered with
job centers.
The
average
monthly
number
of
unemployed persons registered with job
centers in the North-Central region in 2018
was 25 338.
The Adecco Group

The highest unemployment rate was
registered in the province of Veliko Tarnovo
with 6 301 unemployed persons, followed by
the provinces of Ruse and Silistra, where
their numbers stood at 6 011 and 5 538,
respectively. In the remaining two provinces,
the number of registered unemployed for the
year fell to 5 384 (in the province of
Razgrad) and to 2 104 (in the province of
Gabrovo).
In
2018,
the
average
registered
unemployment rate, calculated based on the
number of registered unemployed as a
proportion of the economically active
population (aged 15-64) according to data
from the 2011 Census, was 7.0 % in the
North-Central region compared to the
national average of 6.2 %. The figure
remained lower than the national average in
the provinces of Gabrovo (3.9 %), Ruse (5.8
%) and Veliko Tarnovo (5.8 %). In the other
two provinces, it reached 10.3 % (in the
province of Razgrad) and 12.2 % (in the
province of Silistra).
The companies of structural importance for
the economy and the developing companies
in the region operate in the following sectors:
food and beverages; extraction and
processing
of
industrial
minerals;
mechanical
engineering
and
metal
processing, including manufacturing of parts
and accessories for the automotive industry;
manufacturing of sanitary ceramics and
fittings, flexible connections, packaging;
chemical, pharmaceutical, textile and timber
industries; electronics, retail services and
repairs, etc. Agriculture, the tobacco
industry, wine-making and the processing of
agricultural and farm products are sectors of
the regional economy that have wellestablished traditions.
The largest employers in the North-Central
region are Alumina Elit 2003 EOOD,
Megaport OOD, Extrapack OOD, Prestige
96 AD (Veliko Tarnovo); Apolon AD, Zaharni
zavodi AD (Gorna Oryahovitsa), Arcus Co.
(Lyaskovets); Elit AD, Bon EOOD, Unipack
AD (Pavlikeni); Svilocell AD (Svishtov);
AMK-Zadvizhvashta
i
upravlyavashta
tehnika EOOD, Gama Engineering AD,
Monolit-T OOD (Gabrovo); Hamberger
EOOD,
Ideal
Standard-Vidima
AD
(Sevlievo); Montupet EOOD,
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Witte Automotive Bulgaria EOOD, Orgachim
AD, A.L. Filter OOD, TOP MAN EOOD,
Ariston S OOD, Delta Textile Bulgaria
EOOD, Sparky AD, Dunarit AD and BTB
Bulgaria AD (Ruse); Kaolin AD (Senovo);
Actavis AD, Biovet Razgrad AD, Amilum

Bulgaria AD, Pilko OOD(Razgrad); Han
Asparuh AD, Agrotime OOD (Isperih); ZMM
Stomana AD, Fazarles AD, PetPerfect-T
EAD, Tucai Bulgaria EOOD (Silistra);
Traktsiya (Village of Samuil), and others.

In 2018, employers in the region mostly
sought unskilled workers in the mining,
manufacturing, construction and transport
sectors; operators of stationary machinery
and equipment; metal-workers, machine
builders; sales assistants; drivers of motor
vehicles; skilled workers in the food,
clothing, timber and related industries;
teachers and lecturers; waste collection
workers; personnel employed in the field of
personal services; unskilled workers in
agriculture, forestry and fisheries, etc.

In most cases, the vacancies that employers
sought to fill through job centers in the
region were once again for low-skilled labor
(69.4 %), which corresponds to a large
extent to the education and skills profile of
the registered unemployed in the region. A
large portion of the employers did not
require previous experience and an
employment record in the relevant field, but
instead expected hard work and good
motivation for work. The specialists who
were in the greatest demand at the public
employment services in 2018 were those in
the following sectors: education; services,
transport and security; healthcare; socioeconomic and legal affairs; humanities and
arts, etc.

According to Employment Agency data, the
largest number of jobs were created in the
North-Central Region in 2018 by the
processing industry (clothing, textiles and
footwear,
machine
building,
metal
processing, manufacturing of parts for the
automotive
industry,
electronics,
manufacturing of furniture, chemical and
food and beverage industries) – 7 926;
followed by retailing and repairs of cars and
motorcycles (sales assistants, cashiers,
mechanics, etc.) – 2 727; agriculture and
forestry (agricultural machinery operators,
field crop growers, woodcutters, loaders,
vine-growers, market-gardeners, etc.) – 1
781; administrative and support services – 1
248; education (teachers and educators) – 1
206; public administration – 1 184;
construction – 1 031; hospitality and
restaurants (waiting and bar staff, chefs,
confectioners, chambermaids, receptionists)
– 1 004, and others.

With regard to the post-redundancy
distribution of the registered unemployed
The Adecco Group

The North-Central Region, like the rest of
the country, continued to experience a
deepening shortage of highly skilled
professionals,
particularly
mechanical
engineering experts, doctors, nurses,
teaching professionals in specific areas, etc.
Skilled and unskilled workers were also in
short supply in the processing industry,
construction and other sectors.
In the coming months, a higher demand is
expected for workers for seasonal activities
in agriculture, forestry, construction and
tourism. Demand for workers for the
manufacturing industries and services will
continue.

across economic sectors in 2018 (according
to Employment Agency Statistical data),
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the largest share of job losses continued to
be generated by the services sector (13
688), particularly in wholesale and retail
activities and motor vehicle and motorcycle
repairs (4 330), followed by the public
administration (3 694), hospitality and
restaurants (1 037), administrative and
support services (803), real estate
operations (665), education (524), etc.
The industrial sector was the second-largest
generator of unemployment registrations
with 7 448 redundancies, including 5 998
(80.5 %) people coming from processing
enterprises, 1 192 from construction and the
rest from the mining industry, electricity and
heat generation and distribution, water
supply and sewerage, waste management
and reclamation.
Agriculture continued to account for the
lowest number of job losses, standing at 2
584.
With regard to the occupational structure in
2018, people without any qualifications or
specialization continued to be the largest
category of those registered as unemployed
at 49.8 %. Their proportion was
commensurate with the level reported for the
same period of 2017.

(21.4 %). The highest proportion of
specialists seeking work were those in the
fields of engineering and technology, socioeconomic and legal affairs, services,
transport and security, etc. Some of them
had professional skills which were not in
demand on the local labor markets.
In terms of education, 45.8 % of the
unemployed persons registered with the job
centers in the North-Central region in 2018
had an upper secondary level of education,
including 80.7 % with upper secondary
specialized or vocational education, followed
by persons with a low level of educational
attainment (42.3 %). The proportion of
registered unemployed with a tertiary level of
education was the lowest, but increasing, at
11.8 %.

The
age
structure
of
registered
unemployment was characterized by a
decreasing proportion of unemployed
persons above 50 years of age. In 2018, this
proportion was 44.3 % and remained
unchanged year-over-year. The proportion of
young unemployed people aged up to 29
years was 11.8 % compared to 12.3 % in
2017. In the subgroup of young people aged
up to 24 years, it stood at 4.6 % compared
to 5.0 % in 2017.*

They were followed by those registered as
unemployed in the categories of blue-collar
trades (28.8 %) and specialists

*Information sources: The National Statistical Institute, the Ministry of Regional Development and Public Works and administrative statistics of
the Employment Agency.
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In 2018, the economic situation in the NorthEast planning region was dominated by the
seasonal nature of labor supply and
demand, which is in line with the underlying
structure of the local economy. The highest
seasonal demand for labor was registered in
agriculture,
tourism, trade and
the
processing industry (food and beverages,
clothing and porcelain-faience industry).
Summer is the busiest period for these
sectors when a peak in employment is
recorded. In the autumn and winter,
business activity drops leading to a decline
in the demand for labor.
Territory: the North-East region comprises
the provinces of Varna, Dobrich, Targovishte
and Shumen. The region borders on
Romania. It has a surface area of 14 487
square kilometres, accounting for 13 % of
Bulgaria’s territory. The population of the
North-East region (according to data of the
National Statistical Institute as at 31
December 2017) was 933 705 inhabitants in
35 municipalities containing 721 settlements
(30 towns and cities and 691 villages).
Women account for 51.2 % of the
population, and men for 48.8 %.
The increased economic activity and the
GDP growth observed in recent years in the
four regions of the North-East region have
led to a rise in employment and a significant
decline in unemployment. According to NSI
data for the fourth quarter of 2018, the
employment rate of the population aged 1564 in the North-East region was 65.1 %
compared to the national rate of 67.7 %.

In 2018, employers in the region mostly
sought personnel employed in the field of
personal services: chefs, bar and waiting
staff, kitchen staff, chambermaids, valets.
The Adecco Group

Compared to the same quarter of the
previous year, a 1.1 percentage point
increase in the employment of the
population in the North-East region was
recorded, which outstripped the national
increase of 0.2 percentage points. As at 31
December 2018, the number of unemployed
persons registered with job centers in the
North-East region was 27 293, marking a fall
of 16.6 % (5 448 people) over 1 year.
The
average
monthly
number
of
unemployed persons registered with job
centers in the North-East region from
January to December 2018 was 26 401. The
largest number of unemployed persons was
reported in the provinces of Varna (8 551)
and Shumen (7 898), followed by the
provinces of Targovishte (5 324) and
Dobrich (4 629). The average registered
unemployment rate in the North-East region
in 2018 – based on the number of those
registered with job centers as a proportion of
the economically active population (aged 1564) based on 2011 census data – was 6.2 %
and equaled that reported at national level.
Just
like
in
previous
years,
the
unemployment rate in the province of Varna
(3.8 %) was lower than the national average.
For a second year in a row, the
unemployment rate in the province of
Dobrich also remained below the national
average and stood at 5.8 %. The
unemployment rate in Shumen stood at 10.4
% and the highest rate of 10.8 % was
registered in Targovishte.

Many employers sought sales consultants,
cashiers and lecturers. The needs for skilled
workers were mainly in the food and clothing
industries (tailors, upholsters, cutters,
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bakeries, meat cutters), as well as in
metallurgy and machine-building (welders,
locksmiths,
mechanics,
turners,
car
mechanics). There was a demand for
machine operators, assembly workers,
drivers, operators of specialized agricultural
equipment. Among the jobs for unskilled
personnel which employers sought to fill,
cleaning staff, security guards, caretakers,
seasonal workers in forestry and agriculture,
odd-job workers, etc. prevail.
According to Employment Agency data, the
largest number of vacancies in the NorthEast region from January to December 2018
was available in the hospitality and
restaurants sector (7 429) and in the
processing industry (4 507). There were a
total of 3 096 vacancies in sales and repairs
of cars and motorcycles (mainly for sales
assistants, cashiers, promoters, warehouse
workers,
commercial
representatives,
electrical mechanics, technicians, car
mechanics and workers in car repair
workshops, etc.). In the field of education
(teachers, educators, education experts), 1
870 positions were offered. In the field of
administrative and support services (office
managers, technical secretaries, associates,
accountants), 1 853 jobs were offered. A
total of 1 372 vacancies were advertised in
agriculture, forestry and fisheries. Most of
them were for farm workers, tractor drivers,
field crop growers, animal breeders,
combine harvester drivers, landscape
gardeners, forestry and agriculture workers,
etc.

The post-redundancy distribution of the
registered unemployed across economic
sectors (according to Employment Agency
statistical data) was as follows: the largest
proportion of job losses were generated by
the services sector (20 240), of which 5 115
were in the wholesale and retail trade sector,
4 506 in hospitality and restaurants, 3 734 in
the public administration, 1 534 in transport,
warehousing and postal services, 1 040 in
real estate, and 1 009 in administrative and
support services.
The Adecco Group

A total of 1 360 vacancies were announced
in the construction sector for concrete
workers, decorators, bricklayers, plumbers,
carpenters, steel construction workers, tilers
and floor layers.
The majority of vacancies which employers
sought to fill through job centers in the
region were for low-skilled labor (77.3 %, or
20 179 vacancies). This group mostly
included odd-job workers, cleaning staff,
caretakers, security guards, kitchen staff,
etc.
There were 2 619 vacancies for specialists,
with the highest demand being for highlyskilled professionals (economists, doctors,
construction and machine engineers,
education experts and IT experts). The
vacancies announced for blue-collar workers
were 3 322. There was a pronounced
demand for qualified chefs, waiting and bar
staff,
receptionists,
lifeguards
and
entertainers.
The North-East region continued to
experience a shortage of highly skilled
personnel, particularly ICT engineering
specialists,
machine
engineers,
civil
engineers and technicians, education
system professionals (foreign language
graduates), medical professionals (doctors,
nurses, speech therapists). The shortage of
skilled workers in the tourism, hospitality and
restaurant sectors, which are the main
sectors for a large part of the local labor
market in the North-East region, is
deepening.

The second-highest number of job losses
came
from
industry,
with
6
642
redundancies, including 4 534 in processing
and 1 660 in construction.
Agriculture, forestry and fisheries continued
to account for the lowest number of job
losses, standing at 2 035.
In the North-East region in 2018 the number
of newly registered unemployed in respect of
whom no information on a previous
employer was reported upon registration
13.11.2019 г.
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with job centers was 11 323.
As regards the occupational structure,
during the period January-December the
largest group of registered unemployed
remained those without any qualifications or
specialization (14 654), followed by bluecollar workers (6 536) and specialists (5
211). Among specialists, the largest number
of unemployed persons were those whose
education is in the socio-economic and legal
field or in engineering.
In terms of education, in 2018 almost one

The North-West planning region remained
the region with the lowest economic activity
and employment rates and thus with the
highest unemployment in 2018. In the
context of a recovered labor market in
Bulgaria, the employment rate in four of the
five provinces in the North-West region
(Vidin, Vratsa, Lovech and Pleven) still fell in
2018 compared to 2017. The most
significant decline was reported in the
province of Vratsa, where the average
annual number of people employed fell by 1
019(-2.6 %). Only the province of Lovech
reported a marginal growth in employment of
0.2 %. At the same time, the average
monthly unemployment rate in the NorthWest region registered a decline by 2.0
percentage points to 11.4 % in 2018
(compared to 13.4 % in 2017), but remained
the highest in Bulgaria at 5.2 percentage
points above the national average (6.2 %)
(according to the administrative statistics of
the Employment Agency).
This region appears to be the least attractive
to foreign investors, and municipalities,
especially in the provinces of Vidin, Montana
and Vratsa, fail to demonstrate high levels of
EU fund absorption in order to offset the lack
of private investment. Low taxes and fees
and fairly good administrative services have
also failed to offset the influence of negative
factors such as poor infrastructure
The Adecco Group

half (46.6 %) of the registered unemployed
in the North-East region had a lower
secondary or lower level of education.
Persons with higher education accounted for
12.5 % of the registered unemployed. Those
with upper secondary education were 40.8
%, of whom 75.2 % with upper secondary
vocational education.
This unfavorable trend is a consequence of
the deepening imbalance between labor
demand and supply and the shortage of
qualified personnel in key sectors.

development and deteriorated demographic
and educational characteristics of the
workforce.
The unfavorable labor force profile in the
North-West region affects most the sectors
of structural importance to the region’s
economy: mechanical engineering and metal
processing,
construction,
transport,
ceramics, timber production and wood
processing industries, clothing industry,
textile industry, wholesale and retail,
services, healthcare and other sectors.
Territory: the North-West region comprises
the provinces of Vidin, Vratsa, Montana,
Pleven and Lovech. It has a surface area of
19 070 square kilometers, accounting for
17.0 % of Bulgaria’s territory. The population
of the North-West region (according to
National Statistical Institute data as at 1
February 2011) is 847 138 spread over 51
municipalities containing 45 towns and cities
and 623 villages. In 2018, the average
annual number of unemployed persons
registered with job centers fell by 6 794 or
15.0 % compared to 2017.
The
average
monthly
number
of
unemployed persons registered with job
centers in the North-West region in 2018
stood at 38 366. The highest unemployment
figure was registered in the province of
Pleven (10 503), followed by Vratsa (9 504)
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Montana (7 291), Vidin (5 621) and Lovech
(5 447). The average monthly registered
unemployment rate in the North-West region
in the period under consideration, according
to data of the Employment Agency, was 11.4
% compared to the national average of 6.2
%. Unemployment rates in the individual
provinces stood at: 9.4 % in Pleven, 9.7 % in
Lovech, 12.1 % in Montana and 12.7 % in
Vratsa. The highest rate (14.9 %) was
registered in the province of Vidin.

Higher importance is attached to some of
the developing economic sectors in the
region, which include the food production
industry,
manufacturing
of
batteries,
mechanical engineering, timber production
and wood processing, the clothing and
textiles industry, the pharmaceutical and
chemical industries and the sector of
services. Farming and processing of
agricultural products are traditional sectors
of the regional economy.

In the period under consideration employers
in the region mostly sought: doctors, nurses,
engineers, tailors, sales assistants, waiting
and bar staff, accountants, hospital
attendants, bakers, chefs, confectioners,
timber production workers, agricultural
workers, electrical mechanics, welders, oddjob workers, etc.

region during the reporting period remained
almost the same compared to 2017, totaling
1 110 (5.7 %, or 22 fewer vacancies). The
greatest demand was for concrete finishers,
welders, decorators, steel construction
workers, bricklayers, carpenters, tilers,
plumbers, etc. The proportion in 2018
remained unchanged compared to 2017.

According to Employment Agency data, the
largest number of vacancies (33.5 %) in the
North-West region were available in the
manufacturing industry (clothing, textiles,
food and beverages, etc.) with 6 549 job
postings; followed by retailing and repairs of
motor vehicles and household equipment,
mainly for sales assistants, warehouse
workers,
advertising
agents,
sales
representatives,
electrical
mechanics,
technicians, workers in car repair shops and
others (2 721, or 13.9 %); hospitality and
restaurants (1 795, or 9.2 %), the
administrative and support services (1 516,
or 7.7 %), the education sector (1 379, or
7.0 %), the agrarian sector (1 303, or 6.7 %),
public administration (1 133, or 5.8 %);
construction (1 110, or 5.7 %), transport and
communications (395, or 2.0 %), healthcare
(345, or 1.8 %), etc.

The majority of vacancies which employers
sought to fill through job centers in the
region were for low-skilled labor, with 14 435
job postings of this nature accounting for
73.7 % of all vacancies.

There were 1 303 vacancies (6.7 %) in the
agricultural sector, with the highest demand
being for farm workers, tractor drivers,
combine harvester drivers, field crop
growers, landscape gardeners, etc.
In the construction industry, the number of
vacancies available in the North-West
The Adecco Group

This trend was consistent with the profile of
the majority of the registered unemployed in
the region. Compared to 2017, their number
fell by 1 804 vacancies and their proportion
also fell by 8.2 percentage points.
As regards specialist jobs, engineering and
technical specialists were in the greatest
demand, particularly professionals in the
transport and services sectors, economists,
doctors and educators.
Along with the decline of the registered
unemployment rate in the labor market, the
North-West region continued to experience a
shortage of highly skilled personnel (ICT
engineering specialists, managers fluent in
foreign languages, education professionals,
computer
science
and
information
technology teachers, doctors, and nurses),
as well as specialists and workers in some
of the leading sectors of the regional
economy.
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The post-redundancy distribution of the
registered unemployed across economic
sectors (according to Employment Agency
data) was as follows: the services sector
accounted for the largest share of job losses
(45.2 %, or 19 495 jobs), including 7 395
(37.9 %) in the public administration and the
defense sectors, 5 231 (26.8 %) in retailing
and repairs of motor vehicles and household
appliances and 1 325 (6.8 %) in the
hospitality and restaurants sector.

accounting for 54.2 % (20 800) of the total,
followed by blue-collar workers (29.3 %, or
11 226) and specialists (16.5 %, or 6 340).
Within the group of specialists, engineers
and other technical experts formed the
highest proportion of those unemployed
(approximately 36.3 %), followed by
economists (28.4 %), specialists in the
services, transport and security sectors
(13.1 %) and specialists in the agriculture
sector (9.2 %).

The second biggest generator of job losses
was industry, with 8 135 redundancies (18.9
%), including 6 342 (78.0 %) in the
processing industry and 1 436 (17.7 %) in
construction.
The
agricultural
sector
continued to account for the lowest number
of registered unemployed, standing at 4.7 %
(2 007 persons), all of them in the farming
sector, but compared to 2017, their number
fell by 0.2 percentage points (200 people).

In terms of education, 17 637 persons (46.0
%) registered as unemployed with the job
centers in the North-East region during the
period under consideration had a primary or
lower level of education, with a rise of 1.1
percentage points. The number of registered
unemployed with a tertiary level of education
was 7.1 % (2 722 persons), marking a 0.6
percentage point increase. A slight increase
(by 0.4 percentage points) was also reported
in the proportion of registered unemployed
with an upper secondary level of education,
totaling 18 007 people or 46.9 % of all
registered unemployed; of those, about 79.1
% had completed upper secondary
vocational education.

As regards the occupational structure of
registered unemployment, the largest
category of unemployed persons registered
with job centers in the North-West region in
2018 remained the group of those without
any qualifications or specialization,

The South-East region ranked third in
Bulgaria, after the South-West region and
the South-Central region, in terms of
employment growth among persons aged 15
or more in the fourth quarter of 2018
compared to the same period of 2017. This
growth was generated by two provinces,
Burgas and Stara Zagora. In the other two
provinces, Sliven and Yambol, the number of
people employed was lower than that in the
fourth quarter of 2017.

The Adecco Group

The employment rate during the fourth
quarter of 2018 increased by 0.6 percentage
points compared to the same period of 2017
and reached 52.4 % compared to the
national rate of 52.5 %. Similar to previous
periods, the employment rate was higher for
men (59.6 %) than for women (45.7 %), but
compared to the fourth quarter of 2017,
there was a drop of 0.9 percentage points
for men and a growth of 2.0 percentage
points for women.
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Data on labor market developments in the
constituent areas (Burgas, Sliven, Stara
Zagora and Yambol) are positive for the first
and third provinces, while in Sliven and
Yambol the employment rate went down by
0.8 and 4.2 percentage points, respectively.
Territory: the South-East region comprises
the provinces of Burgas, Sliven, Stara
Zagora and Yambol. It has a surface area of
19 794 square kilometers, accounting for
17.8 % of Bulgaria’s territory.
According to data of the National Statistical
Institute as at 31 December 2017, the
population of the South-East region stood at
1 039 549 (14.7 % of the total population of
Bulgaria) spread over 33 municipalities.
Women account for 51.4 % of the
population, and men for 48.6 %. In terms of
population numbers, Burgas is the largest of
the four provinces in this region, with 411
579 residents (39.6 %), followed by the
provinces of Stara Zagora (30.7 %, or 319
067 residents), Sliven (18.1 %, or 188 433
residents) and Yambol (11.7 %, or 120 470
residents). In all four provinces, women
outnumbered men, the proportion being 51.5
% in Burgas, 51.5 % in Stara Zagora, 51.4
% in Sliven and 51.0 % in Yambol.

In 2018, employers in the region mostly
sought professionals in the sector of
tourism, including: chambermaids, waiting
and bar staff, chefs, hotel administrators,
sales consultants, as well as workers in
various industrial and service sectors, oddjob workers, machine operators, teachers,
seasonal workers in the agricultural sector
and the canning industry, drivers of various
vehicles, security guards.
According to Employment Agency data on
the South-East region, a total of 33 396
vacancies were advertised in the real
economy in 2018. The largest number of
vacancies were offered in the processing
industry (canning industry, food, beverage
and tobacco industries, clothing and textiles,
etc., 7 735), in hospitality and restaurants (6
956, mainly for chambermaids, chefs,
The Adecco Group

On average, urban residents account for
72.5 % of the region’s total population.
The proportion of urban population is 76.3 %
in the province of Burgas, 72.1 % in the
province of Stara Zagora, 70.6 % in the
province of Yambol and 65.9 % in the
province of Sliven. Compared to the end of
2016, the population of the South-East
region fell by 6 576 people – by 1 105 in the
province of Burgas, 2 310 in the province of
Stara Zagora, 1 355 in the province of Sliven
and 1 806 in the province of Yambol.
The average number of unemployed
persons registered with job centers in the
South-East region was 26 923 in 2018. The
largest number was in the province of
Burgas (8 610 unemployed persons),
followed by Sliven, Stara Zagora, and
Yambol, with 8 031, 6 688 and 3 594
unemployed persons, respectively. The
average unemployment rate for the year in
the South-East region was 5.7 % compared
to the national average of 6.2 %. It was
lower than the national (and regional)
average in the provinces of Burgas (4.6 %)
and Stara Zagora (4.5 %), unlike in the
provinces of Sliven (10.3 %) and Yambol
(6.4 %).

waiting and bar staff, receptionists and
hygienists), wholesale and retail (4 326,
sales consultants, sales representatives,
odd job workers, etc.), administrative and
support activities (2 180), transport,
warehousing and postal services (1 974),
education (1 859), construction (1 532),
public administration (1 396) and real estate
(1 156).
There were 1 462 vacancies in the
agricultural sector, the highest demand
being for seasonal forestry workers,
operators
of
specialized
agricultural
equipment, farm workers, etc. The majority
of vacancies in the real economy employers
sought to fill through job centers in the
region were for low-skilled or unskilled labor
(71.6 %). Of these, in 48.0 % of the cases
upper secondary education was
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required and in 52.0 % of the cases lower
secondary or lower education was required.
As regards specialist vacancies, most were
in the fields of education, services, transport
and security, the lowest demand being in
agriculture. The labor market in the SouthEast region continued to experience a
shortage of skilled personnel, including ICT

The post-redundancy distribution of the 46
570
persons
newly
registered
as
unemployed in 2018 across economic
sectors (according to Employment Agency
statistical data) was as follows: the services
sector accounted for the largest number of
job losses (21 271 or 45.7 %), major groups
coming from wholesale and retail (6 179),
hospitality and restaurants (4 088), public
administration
(3
565),
transport,
warehousing and postal services (1 824),
administrative and support services (1 357)
and real estate (1 037). The smallest
number of redundancies (standing at 171)
were attributed to the sector of information
and creative work production and distribution
and telecommunications.
The second largest generator of job losses
was the industrial sector (9 853, or 21.2 %),
with most redundancies in the processing
industry (7 424) and construction (1 950)
and the fewest in the mining industry (49).
Another large group of newly registered
unemployed were those from an unspecified
sector, totaling 13 865 people (29.8 %), who
either did not work before registering with a
job center or did not indicate their previous
employment. This group, however, also
includes workers employed abroad and a
large proportion of the inactive persons.
The agricultural sector continued to account
for the lowest number and share of job
losses (1 581 registered unemployed, or 3.4
%). As regards the occupational structure of
registered unemployed on an average
monthly basis, the largest category in 2018
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engineering
specialists,
construction
professionals, managers fluent in foreign
languages, education and healthcare
professionals, drivers, crane operators,
excavator operators, welders, tailors, as well
as specialists and workers in some of the
leading sectors of the regional economy,
more particularly in hospitality and
restaurants and their support operations.

remained those without any qualifications or
specialization (16 535 persons, or 61.4 %),
followed by blue-collar workers (5 218, or
19.4 %) and specialists (5 170, or 19.2 %).
Among the latter, engineers and other
technical experts formed the highest
proportion of those unemployed, followed by
economists and lawyers.
In terms of education, the largest average
monthly proportion of those registered as
unemployed with job centers in the SouthEast region in 2018 were those with primary
or lower level of education (37.5 %),
followed by those with upper secondary
education (36.4 %) and lower secondary
education (14.7 %), whereas people with
higher education accounted for the lowest
proportion (11.3 %). The aggregate group of
those with a low level of education (lower
secondary, primary and lower level)
accounted for 52.2 % of all unemployed.
This is a group experiencing serious
difficulties in finding employment. Compared
to the average figures for 2017, the
proportion of this group dropped by 2.6
percentage points. The same trend was
observed in its sub-groups, with a fall of 1.5
percentage points in the proportion of those
with lower secondary education and by 1.1
percentage point in those with the lowest
(primary or lower) level of education. The
proportion of those with higher education
increased by 0.9 percentage points and the
proportion of unemployed persons with
upper secondary education increased by 1.6
percentage point.
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Territory: the South-West region comprises
the administrative provinces of Sofia,
Greater Sofia, Pernik, Blagoevgrad and
Kyustendil. It has a surface area of 20 306.4
square kilometers, accounting for 18.3 % of
the territory of Bulgaria. A special feature of
this region is that it includes Bulgaria’s
capital city, Sofia, as a separate province, as
well as the only Bulgarian province without
an administrative center of its own, Greater
Sofia.
The population of the South-West region (as
at 1 February 2011 according to official NSI
data based on the 2011 Census) is 2 132
848 people (28.96 % of Bulgaria’s total
population), spread across 52 municipalities
comprising 47 towns and cities and 905
villages (adding up to a total of 953
settlements). Women account for 51.8 % of
the population and men for 48.2 %. More
than half of the region’s population (60.5 %)
lives in the city of Sofia (1 291 591 people,
or 17.5 % of Bulgaria’s population).
At the end of 2018, the number of the
employed in the South-West Planning
Region was 1 031 800. This is a fall of 2 500
people compared to the end of 2017.
The declining unemployment in the area,
although
undoubtedly
a
positive
phenomenon, shows that the available labor
resources are gradually reducing. This
shortcoming will be offset by increasing the
economic activity of the hitherto inactive
population through aligning profiles and
qualifications with market demand. To that
end, a number of training and employment
programmes have been designed for the
labor force in the region. They are financed
from the national budget and the ESF under
the
Human
Resources
Development
Operational Programme.
In 2018, the average monthly number of
unemployed persons registered with job
centers in the South-West region was 42
724, of whom 55.0 % were women and
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45.0 % were men. The highest average
monthly absolute number of unemployed
was registered in the province of
Blagoevgrad (14 903), followed by the city of
Sofia (12 826), Greater Sofia (7 282), the
province of Kyustendil (4 798) and the
province of Pernik (2 915). In the period
from January to December 2018, the
average monthly unemployment rate in the
South-West region stood at 4.09 %
compared to the national average of 6.18 %.
The unemployment rate was the lowest in
Sofia (1.93 %) and in the province of Pernik
(4.79 %), while in the remaining three
provinces it exceeded the national average:
6.67 % in Greater Sofia, 8.43 % in
Kyustendil and 9.85 % in Blagoevgrad.
The South-West region holds a leading
position in terms of its share in the country’s
gross domestic product (GDP). As at 31
December 2018, the rate of economic
activity of the population aged 15 to 64 was
60.3 %, the highest in the country. The
region is also the leader in year-on-year
investment growth and in newly created
jobs. Sofia continued to be among the top
industrial locations in Bulgaria, taking a
leading position in the processing industry.
Some of the companies based in the capital
city are among the largest manufacturers of
pharmaceuticals (Sopharma AD) and
electrical equipment (Hyundai Heavy
Industries AD) and providers of machinery
repair and installation services (Terem EAD
Sofia). The headquarters of all major retail
chains in the country, such as Billa,
Kaufland, Technopolis and Praktiker, are
also located here.
Micro, small and
medium-sized businesses accounted for 70
% of the production in Sofia and trends over
the last few years indicate that this
proportion is most likely to increase in the
near future. Nearly two-thirds of jobs in the
capital city are created by small and
medium-sized businesses; however, large
companies are gradually increasing their
share of this indicator.
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Greater Sofia and the province of
Blagoevgrad also feature dynamic industrial
sectors. Information and Communication
Technology remains one of the most
dynamic sectors in the field of services. An
employment rate increase was also
noticeable in the financial sector, in
intermediary services and in business
process outsourcing, with Sofia continuing to
be
the
location with
the highest
concentration of successful service sector
companies.

In 2018, demand for labor in the region was
the highest for the following economic
activities: the processing industry, retailing
and repairs of cars and motorcycles, and
administrative and support services. All
fields of economic activity indicated an
increased demand for workforce. By classes
of professions, the most significant rise was
for blue-collar professions.

During 2018, employers in the region mostly
sought engineers, software programmers,
public administration specialists and experts,
insurance agents, doctors, nurses, teachers,
tailors, shoemakers, machine operators,
chefs, bar and waiting staff, sales assistants,
HGV drivers and care workers.

(food and beverages, tobacco, textiles and
clothing, etc.). Workforce demand in the
construction sector remained low in the
region, with 3 062 vacancies in 2018, mainly
for blue-collar workers needed to carry out
repairs. (Decorators, carpenters, tilers,
plumbers and other similar professionals
were in demand.)

According to Employment Agency data, 57
948 vacancies were opened in the period
from January to December 2018 in the
South-West region, the majority (41 343)
being in the services sector, as follows: 10
716 in retailing and repairs of cars and
motorcycles (mostly for sales assistants,
warehouse workers, advertising agents,
commercial
representatives,
electrical
mechanics, technicians, workers in car
repair shops, etc.); 2 930 in transport,
warehousing and postal services; 833 in
information and creative work production
and distribution and telecommunications; 1
566 in special professional services and
research; 2 534 in finance and insurance; 4
015 in real estate operations; 7 073 in
administrative and support services; 1 762 in
public administration; 5 551 in hospitality
and restaurants (bar and waiting staff,
chambermaids); 2 300 in education (for
teachers, educators, assistant teachers,
kindergarten teachers); 745 in human
healthcare and social work, 338 in culture,
sports and entertainment, etc. The industry
sector announced a total of 15 265
vacancies, the largest part standing at 11
822 being in the processing industry
The Adecco Group

Compared with other sectors, the lowest
demand for labor since the beginning of
2018 was registered in agriculture, with only
414 advertised vacancies, mostly for farm
and forestry workers, machine operators,
etc. In most cases, the vacancies that
employers sought to fill through job centers
in the region were for low-skilled labor, which
matches the profile of the majority of
unemployed persons registered with job
centers outside the capital city. During 2018,
there were 47 047 vacancies (81.2 % of all
new jobs) suitable for workers with no
specialist skills or qualifications.
Despite the high number of registered
unemployed on the labor market, the SouthWest region continues to experience a
shortage of skilled personnel, particularly
engineers and technical experts in the field
of
information
technology
and
communications, mechanical engineering
and logistics, etc.; managers fluent in foreign
languages; specialists and workers for the
hospitality and restaurant industry (including
those proficient in two foreign languages,
spa therapists, chefs specializing in
international cuisine, etc.); teachers in
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the field of education; blue-collar workers
with professions such as turners, operators
of milling machines, operators of grinding
machines, workers in the clothing, footwear
and carpentry industry, and workers for other

leading sectors of the local economy. Since
the beginning of 2018, 5 217 specialist
vacancies and 5 684 blue-collar jobs have
been advertised.

The post-redundancy distribution of the
registered unemployed across economic
sectors in 2018 (according to Employment
Agency data) was as follows: the services
sector accounted for the largest share of job
losses totaling 26 572: 8 132 (30.6 %) in
retailing and repair of cars and motorcycles;
3 969 in public administration; 2 272 in
human healthcare and social work; 1 931 in
real estate operations; 2 177 in hospitality
and restaurants, etc. The second largest job
loss generator was the industrial sector, with
10 825 redundancies, including 7 941 in the
processing industry and 1 957 in
construction.
The
agricultural
sector
continued to account for the lowest number
registered redundancies, standing at 619,
mainly in farming.

specialists is dominated by economists and
engineers and other technical specialists,
followed by people with professional
experience in the field of services, transport,
security, education, etc.

As regards the occupational structure, as at
31 December 2018, the largest category of
those registered as unemployed with job
centers in the South-West region remained
the group without any qualifications or
special skills (18 093), followed by
specialists (13 551) and blue-collar workers
(9 548). The group of unemployed

The positive trends in the economy of the
South-Central region in 2017, which led to
the stabilization of the labor market,
increased
employment
and
reduced
unemployment rates, continued in 2018.
However, the differences in economic
development and labor markets between
The Adecco Group

As regards educational structure, as at 31
December 2018 the majority of unemployed
persons registered with job centers in the
South-West region had upper secondary
education (20 207), including 14 171 (70.1
%) persons with upper secondary vocational
education, followed by university graduates
(8 549). The number of those with primary or
lower level of education was 5 667 and with
lower secondary education it was 6 769.
An upward trend was noted in the number of
employed managers, skilled professionals,
staff with technical qualifications and
economists. At the same time, there was a
drop in the employment rate of those with a
lower level of education, both in the
industrial sector and in the sectors of public
administration and administrative services.
Education and qualification remain the major
drivers in the ability of workers to find jobs.

provinces and municipalities in the region
persisted.
Territory:
the
South-Central
region
comprises the provinces of Plovdiv,
Pazardzhik,
Smolyan,
Haskovo
and
Kardzhali. It has a surface area of 22 365
square kilometers, accounting for 20.1 % of
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Bulgaria’s territory.
The population of the South-Central region
(according to National Statistical Institute
data as at 1 February 2011) is 1 203 825
people spread over 58 municipalities, with
54 towns and cities and 1 251 villages.
Women account for 51.4 % of the population
and men for 48.6 %.
The
average
monthly
number
of
unemployed persons registered with job
centers in the South-Central region in 2018
was 43 249. The highest number was in the

In 2018, employers in the region mostly
sought tailors, sales assistants, chefs, bar
and waiting staff, machine operators,
market-gardeners, field crop growers, fitters,
oxygen and electric welders, mechanics,
turners, furniture makers, drivers, security
guards, forestry and construction workers,
caretakers, odd-job workers, etc.
According to Employment Agency data, the
largest number of vacancies opened in the
South-Central region in 2018 were in the
processing industry (clothing and textiles,
food and beverages, tobacco, etc.), standing
at 14 163; 4 871 jobs were announced in the
field of retailing and repairs of cars and
motorcycles and household appliances
(mostly for sales assistants, warehouse
workers, advertising agents, commercial
representatives,
electrical
mechanics,
technicians, workers in car repair shops,
etc.). Vacancies in education stood at 2 025
(for teachers, educators, assistant teachers,
nursery teachers, etc.); and in hospitality
and restaurants (for chambermaids, waiting
and bar staff) — at 3 256.

According to Employment Agency statistical
data for 2018, the post-redundancy
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province of Plovdiv, standing at 14 317,
followed by the provinces of Pazardzhik (10
403), Haskovo (6 900), Smolyan (5 784) and
Kardzhali
(5
845).
The
average
unemployment rate in the South-Central
region in 2018 stood at 6.7 % compared to
the national average of 6.2 %. Only the
province of Plovdiv had an unemployment
rate below the national average, standing at
4.7 %. The unemployment rate in the other
provinces was as follows: 6.6 % in Haskovo,
9.6 % in Kardzhali, 9.0 % in Pazardzhik and
9.9 % in Smolyan.

In the agricultural sector there were 2 078
vacancies, mostly for farm workers, market
gardeners, forestry workers, etc. With the
decline in the construction sector reversed,
the demand for labor here rose and 2 288
vacancies were advertised, mostly for
concrete workers, welders, decorators, steel
construction
workers,
bricklayers,
carpenters, tilers, plumbers, etc. The
vacancies that employers sought to fill
through job centers in the region were
mostly for low-skilled labor (72 %) which
matches the profile of the majority of the
registered unemployed in the region.
As regards specialist jobs, the highest
demand was for engineering and technical
specialists, particularly professionals in the
transport and services sectors, economists
and education experts. In parallel with the
increase in registered unemployment, the
South-Central
region
continued
to
experience a shortage of skilled personnel,
particularly teaching staff and specialists and
workers in the services and technology
sectors.

distribution of the registered unemployed
across economic sectors was as follows:
13.11.2019 г.

32

the services sector accounted for the largest
share of job losses, with a total of 23 950
redundancies: 5 364 in public administration
and national defense and 7 879 in trade and
repairs.
The second largest generator of job losses
was industry, with 12 839 redundancies,
including 10 209 in the processing industry
and 2 079 in construction. The agricultural
sector continued to account for the lowest
number of job losses, standing at 2 047,
almost all of them in the farming sector.
As regards the occupational structure, the
largest category of those registered as
unemployed at the end of December 2018
remained the group without any

qualifications or special skills (56 %),
followed by specialists (20 %) and bluecollar workers (24 %). After the economic
crisis which affected the country, some
significant changes to the occupational
structure of registered unemployment were
observed. The proportion of unemployed
specialists and qualified workers rose whilst
that of unemployed persons without
qualifications fell.
In terms of education, at the end of
December 2018, half (46 %) of the
registered unemployed in the South-Central
region had a lower secondary or lower level
of education, 43 % had an upper secondary
level of education and 11 % had higher
education.

Figure 8: GDP per capita and salaries in 2015 (BGN); Source: National Statistical Institute (NSI)

Figure 9: Employment and unemployment rates at district level in 2016 (%); Source: National Statistical Institute (NSI)
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A key element of the study of economic
centers is the establishment of peripheral
municipalities with strong economic ties and
highly reliant on the cores. In this analysis,
the
peripheries
were
formed
by
municipalities where more than 10% of the
employed people travel daily and work in the
core. This definition of economic cores and
their peripheries differentiated several broad
categories of economic centers:
• Large
economic
centers
with
economically strong cores and large
periphery, such as Sofia and Plovdiv;
• Smaller
centers,
with
peripheries
generally limited only to the surrounding
municipalities, such as Ruse, Pleven and
Shumen;
• Specific economic centers, neighboring

each other and having a numerous features
in common, despite having very limited on
non-existent peripheries, such as GabrovoSevlievo, Stara Zagora, Kazanlak and
Radnevo.
The focus of the analysis is on the 20 largest
centers. The economic mapping of the
country led to several very curious
observations. The first one is the territorial
coverage of the centers. A little over one
third of the territory of Bulgaria is covered in
economic centers, but they generate 86% of
the total production of the country (based on
2015 data). In other words, about two thirds
of the territory of the country is, figuratively
speaking, an economic wasteland, outside
of a small number of “oases” which generate
the other 14% of the production of the
country.

Figure 10: Production in 2015 (thousand BGN);

The Adecco Group

13.11.2019 г.

34

The economic centers attract most of the
investment – 81% of foreign direct
investment (FDI) in the country at the end of
2015 where in them. When it comes to the
other important investment indicator - annual
expenditure on tangible fixed assets (ETFA),
three quarters of all ETFA’s were made in
the centers in 2015. Seventy-five per cent,
or three quarters of the people employed in
the economy worked in the centers in 2015.
In the same time, in 2016 62% of the
population lived in the economic centers,
which in turn means that more than one third
of the population lives outside of the most
economically active and prospective parts of
the country. It is also interesting that the
economic centers concentrate not only more
production, but a larger share of the total
population of the country – in 2000 there
lived 59% of the population, while in 2016
this share has grown by 3 percentage
points.
The total number of economic centers in the
country is 20, but their size, territory and
economic profiles are very diverse. It comes
as no surprise that the largest economic
center has formed around Sofia municipality.
It is the largest in terms of territory,
population, production, investment, and
number of employed. The Sofia economic
center also has a secondary core – Pernik
municipality. This happens because Pernik
attracts significant labor migration from the
surrounding municipalities, but in the same
time it is a major labor donor for the capital –
so large that Pernik is the municipality with
the lowest net labor migration in the country.
This center generates 43% of the total
production of the country according to 2015
data, and 42% in 2011. The center
encompasses 18 municipalities and employs
a third of the workers in the country. The
center attracts the most foreign investment –
55% of the total FDI as of the end of 2015.
The economic center around the capital also
has a concentration of highly educated
people, as it has the highest share of the
population with tertiary education – nearly
one third, compared to 20% in the country
as a whole. The quality of education,
measured through the results on the
Bulgarian
language
and
literature
matriculation exams, is the highest in “Sofia”
– Good 4.48 in 2016, compared to 4.17 in
The Adecco Group

the entire country, which points to a
capability of the center to retain a high share
of highly education population.
Apart from the center around the capital, the
other geographically large centers are
formed around the core municipalities of
Plovdiv, Burgas and Varna. The second
largest center – “Plovdiv” is nearly five times
smaller in terms of production compared to
“Sofia”. The total production of the three
centers “Plovdiv”, “Burgas” and “Varna”, as
well as the number of employed in them is a
little more than a half of that of the economic
center around Sofia, and foreign investment
is about a third.
The center around Plovdiv – the second
largest in the country – encompasses 12
municipalities and generates about one
tenth of the total production of the country.
We have to not that, thanks to significant
investment and the attraction of human
capital from remote municipalities, “Plovdiv”
has one of the highest production growth
rates among the economic centers in the
past five years. In 2015, the production in
“Plovdiv” was 39 per cent higher compared
to 2011, second only to the 40 per cent
growth of the much smaller center around
Ruse.
It is rather interesting that south of Stara
Planina, all the centers are connected. In the
same time, the centers in North Bulgaria are
islands
of
economic
activity
and
investments, surrounded by large areas with
little economic activity. The only exception is
the "agglomerate" of several centers in
North-East Bulgaria, comprised of several
interconnected centers – “Varna”, “Shumen”
and “Targovishte”, containing a total of 17
municipalities, 10 of which are peripheral to
Varna. It is likely that the absence of a
highway north of Stara Planina also
contributes to this situation.
The interconnectedness of the centers in the
south part of the country means that it is
likely that after some time the boundaries
between some of them may start to fade.
The center around the capital, for instance,
borders “Pazardzik” to the east, which in
turn borders “Plovdiv”. Near “Plovdiv” is
“Haskovo” – a rather interesting center with
a rather fast-growing core, but
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currently without a periphery. “Haskovo” is
already officially positioned as a part of
“Economic area Trakia” (EAT), which formed
around Plovdiv in the past years, linking
together six industrial areas. “Haskovo”
could also become a part of the agglomerate
comprised of “Sofia”, “Pazardzik” and

“Plovdiv”. An important factor for this, of
course, was the completion of two highways
in South Bulgaria in the past years – “Trakia”
(connecting Sofia and Burgas) and “Maritsa”
(connecting “Trakia” highway at the Orizovo
road junction with the Bulgarian-Turkish
border at Kapitan Andreevo border
checkpoint).

Figure 11: Average monthly gross salary, 2015 (BGN)

The agglomerate of centers in South-West
and South-Central Bulgaria is also growing
eastward. In the spring of 2017 it was
announced that EAT will be expanding
towards Burgas. A memorandum between
the area and Burgas municipality has been
signed, pursuant to which the territory of
Burgas will be included in the area. Given
that, it will come as no surprise if in the
future a supercentre is formed in South
Bulgaria, on the axis Sofia – Pazardzik –
Plovdiv – Haskovo – Burgas.
On the other hand, in the area around Stara
Zagora are four economic centers – “Sopot”,
“Kazanlak”, “Stara Zagora” and “Radnevo”.
Galabovo could also be added, as data from
the recent years indicate the appearance
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of a new center, which has not yet
surpassed the necessary thresholds. These
five centers, given their territorial proximity,
infrastructural
and
economic
interconnectedness are a part of one larger
economic center, with a pronounced
industrial economic profile. The natural
formation of an economic center is the
reason for the push by local authorities for
the creation of the “Zagore” industrial area.
Without a doubt this move is a response to
the good development of Plovdiv and the
positioning of EAT as a leading investment
destination. Obviously, “Zagore” will be the
first attempt to replicate the successful
model of EAT. The socio-economic profile of
Stara Zagora forces the decision to form a
separate investment destination
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rather than join the EAT. The two, of course,
can have numerous links and amplify each
other’s effects, but as separate zones with
distinct profiles. The centers around Stara
Zagora are relatively even in terms of the
economic development of the five cores.
This region has untapped potential for
development in the field of information
technology and outsourcing following
Plovdiv, which is important for the retention
of highly qualified young people in the area.
The lack of good and fast infrastructural
links between North and South Bulgaria is
an important factor influencing the
boundaries of economic centers. There is,
for instance, a clumping of several centers in
Central Bulgaria on the two sides of Stara
Planina – to the south, there are the centers
around Stara Zagora, and to the north there
a two other economic centers – “Gabrovo Sevlievo” and “Veliko Tarnovo”. The lack of
appropriate
infrastructural
connections
through the mountain hinders the economic
linking of the two active territories on its two
sides and limits their growth potential.
The economic center “Gabrovo - Sevlievo”
north of Stara Planina is also a very
interesting formation. It is comprised by two
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cores – the municipalities of Gabrovo and
Sevlievo, united in a single center due to the
geographical proximity and relatively high
labour migration between them. The center
has no periphery, and it has pronounced
industrial profile. It has a relatively small
economy, as its share is about 1% of the
production of the country. The center around
Veliko Tarnovo is one of the smaller ones, as
it has a core – Veliko Tarnovo municipality
and only one peripheral municipality –
Lyaskovets.
These two centers aside, north of Stara
Planina four other, rather limited, centres are
formed, around the cores Ruse, Pleven,
Kozlodui and Dobrich. The center around
Dobrich has only Dobrich-rural municipality
as a periphery, and its formation is the result
of the small area of Dobrich municipality and
the fact that Dobrich-rural municipality
surrounds it from all sides. Thus it is an
integral part of the economy of the city of
Dobrich and the existing boundaries are
administrative rather than economic. A
similar case is the geographically small
Yambol municipality and the surrounding
Tundzha municipality as well as the Sopot
and Karlovo municipalities, the latter
becoming natural periphery of Sopot.
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Table 7: U.S. Companies’ Shares by Regions in Bulgaria;

Table 8: Shares of U.S. Companies by Economic Activity as Part of the Total Values of the Bulgarian Economy’s Indicators for 2016;
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Table 9: Importance of German Firms for Regional Economies Based on Key Indicators, 2017;
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Table 10: Share of German Companies in Key Indicators for Bulgarian Economy by Sector, 2017;
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Ever since the beginning of 2012 the
Bulgarian
labor
market
data
show
persistently high job vacancy rate in “Mining
and quarrying”. Wages in this sector are
about 1.4 times the country average, but
have been growing at a slower than average
pace during the last two years. Since 2014
financial market developments, as well as
some political turmoil, have put downward
pressure on job openings in this economic
activity and employment has fallen, but as of
Q1 2017 the vacancy rate still remains
nearly double the country average of 0.8%.
Falling employment numbers and persistent
labor shortage in the sector are due primarily
to the relatively low appeal of mining sector
occupations and related education, but may
also reflect the gradual increase in
automation and the need for differently
qualified personnel. Significant investments
in equipment (including fixed tangible assets
with environmental purpose) and ongoing
modernization have made it so that the
sector need less numerous, but more highly
skilled personnel, while somewhat struggling
to keep up with average wage increases.
Transportation and storage is another
economic activity in which the number of job
vacancies has recently been visibly higher
than the country average. Despite the fact
that the accumulation of hard- to-fill
vacancies should put upward pressure on
wages, the average gross wage in the sector
fell below the country average in 2013 and
has continued to underperform ever since,
probably due to traditionally low wages in
the subsectors of storage and related
activities. Most of the labor shortage is
concentrated in transportation, as 76% of all
active job vacancies are related to this subactivity. The job vacancy rate
The Adecco Group

for transportation-related activities is 1.7
times higher than that of activities related to
storage, posts and logistics, while the
payment offered is 1.3 times higher. In
particular, there is an evident shortage of
truck drivers, which has put an upward
pressure on wages of such workers. In
August 2017 the average gross wage,
offered for an 8-hour working day reaches
BGN 1,058, which is well above the average
of BGN 660 in the job vacancies posted.
Stronger than anticipated tourist seasons in
2016 and 2017 have generated rising
demand for workers in accommodation and
food services. The 2016 season in particular
marked an all-time high in both the number
of tourists (3.4 million), as well as then
number of guest nights (16.2 million) – not
least to the start of regular “Ryanair” flights
to and from Sofia in 2016. Since this is by
far the lowest paid economic activity in the
country (not least thanks to a significant
share of informal economy in the sector and
mass practices for underreporting of wages
and formal part-time hiring), the increase in
wages in tune with the average pace means
that the nominal difference has continued to
increase. Regardless of whether we accept
that wage data for this sector of the
Bulgarian economy is being heavily
influenced by widespread undeclared/underdeclared work and income practices or not,
many qualified workers prefer securing
employment in other nearby tourist
countries, especially Greece. In early 2016
this resulted in significant labor shortage,
which in turn forced the government to vote
amendments to the Labor Migration and
Labor Mobility Act, allowing easier access of
Bulgarian businesses to seasonal workers
from third countries. Despite these changes
the job vacancy rate reached 5.2%
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in Q1 2017, which is the highest number on
record, pushing the 4-period moving
average to 2.2%.
The data for Bulgaria shows that the most
persistent and significant labor shortage is in
healthcare, where vacancy rates remained
above 2% in the entire Q1 2009 – Q1 2017
period and in some quarters of 2016 even
pushed the 3% barrier. While wages in the
sector are equivalent with the country
average (like in all five reference countries),
high demand for healthcare professionals
abroad, including Germany83, has left
Bulgarian healthcare establishments devoid
of labor force. However, between 2011 and
2016 the private sector’s share of the
employees in this economic activity

increased from 20 to 25%, accompanied by
a 45% rise in wages, compared to just 27%
in the public sector. This dynamic of wage
data indicates that most of the actual labor
shortage is concentrated in the private
sector, but it may also be the case that
slower wage growth in the public sector has
“driven out” employees and thus has created
secondary shortages, due to slower
adjustment of wages.
While macro level vacancy related data
show no clear labor shortage in the ICT
sector and manufacturing, wage and
employment data indicate that there are
some structural shifts taking place within
these economic activities.

Figure 12: Change in the Number of People Employed in Bulgarian Manufacturing (Q4 2016/Q4 2010);

There is gradual increase in the number of
people employed in higher value-added
manufacturing activities such as the
manufacturing of electrical and machine
yard equipment and vehicles and parts
thereof. At the same time the number of
workers engaged with traditionally low paid
activities such as the manufacturing of
tobacco products, wearing apparel and
leather has been declining. This has lead to
a gradual increase in manufacturing wages
that has continued to outperform the country
average ever since the Q2 2014. The open
datasets of the Bulgarian Employment
Agency show that there is significant labor
demand in the food manufacturing industry
that had led to 1.2 times higher-thanaverage wage offers. Similar trends are
observed in regard to stationary plant and
machine operators, assemblers,
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blacksmiths, toolmakers and related trades
workers, sheet and structural metal workers,
molders and welders, electrical equipment
installers and repairers.
The ICT sector has been undergoing an
even
more
clearly
visible
internal
restructuring process. Since Q4 2010 the
number of the employed in the broad ICT
sector has increased by 27%. What’s
notable is that 88% of the newly created jobs
can be attributed specifically to the IT sector.
In the last 6 years the number of people
employed in this activity increased from 25
to over 40 thousand people. Another
significant gain (about 4 thousand jobs,
making for an 82% increase in the number
of people employed) is also visible in
information service activities such as data
processing and web portal management.
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Figure 13: Number of People Employees in the Bulgarian ICT Sector (Q4 2016/Q4 2010); Source: NSI, IME calculations

On the other hand, the number of people
employed in publishing, programming and
broadcast has dropped, while employment in
the telecommunications sector overall has
remained flat. Since freelancing is
widespread in this sector we can confidently
assume that both the actual expansion and
existing labor shortages are more significant
than what the structural business statistics
show.
• 91% of companies plan to expand their
employee base in the next 12 months;
• 32% of companies experience difficulties

In 2017, outsourcing contributed 4.8% to
Bulgaria’s GDP, or EUR 2.1 bln. By 2021 its
turnover will almost double both in value to
EUR 4.0 bln and in terms of share in the
economy to 7.9%. The industry grew
substantially faster than the national
economy in 2017 which led to the revised
forecast compared to the 4.2% in the last
The Adecco Group

in finding suitable personnel;
• 72% of companies look for suitable
employees by themselves, while less
than 10% use HR agencies or other
intermediaries;
• 68% of companies outsource activities to
freelancers.
At the same time the tertiary education
system has been slow to increase the supply
of graduates with relevant skills, which has
caused the emergence of private sector
education initiatives such as the “Telerik”
Academy.

year’s edition of our report. Narrowly
specialized companies in the fields of FAO
or HRO remain considerably fewer than
BPO companies with a broad profile. The
number of KPO providers shows a sound
growth trend, as more BPO companies turn
into KPOs.
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Despite the slight decrease in paid taxes to
EUR 15.5 mln, the outsourcing industry is
among the leading taxpayers in Bulgaria – in
2017, it accounted for 1.3% of all taxes paid
in the economy, down from 1.5% in 2016.
Outsourcing companies spend on average
0.7% of their operating revenue on taxes.
Outsourcing generated 7.9% of the total
salary costs, up from 6.5% in 2016, and
accounted for 6.2% of all social security
contributions paid in the economy in 2017,
compared to 5.0% in the previous year.
These shares are expected to expand
further by 2021.
KPO was the sector with the highest annual
labor costs per company, amounting to EUR
6.5 mln, and social security contributions, of
EUR 0.9 mln, both almost three times higher
than the industry’s average. This dominance
is caused by the comparatively larger size of
KPO vendors and higher wages in
sophisticated knowledge-intensive activities.

Bulgaria’s total workforce stood at 3.357
million people at the end of 2017, an
increase by 4.2% compared to the previous
year. Out of them, 631,263, or 2.9% less
than in 2016, were aged 20-34 and based in
the five best developed cities of the
Bulgarian outsourcing industry. The young
population decreases faster in smaller cities,
partially due to migration to the capital or
abroad. In 2017, Burgas marked the
sharpest decrease, of 3.9% y/y, followed by
Varna and Veliko Tarnovo with 3.3% each.
The capital Sofia and the second largest
Bulgarian city Plovdiv also suffer from
declining youth labor force compared to
2016, although at a slower pace – 2.7% and
2.8%, respectively.
If we look at the five-year trend, the
demographic problem becomes evident – in
2017 each of the five leading outsourcing
centers in the country has lost between
8.0%, in Sofia, and 13.1%, in Burgas, of its
population aged 20 – 34. Bulgaria has a
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The outsourcing industry employed more
than 67,300 end-of-year (EoY) employees
and 60,600 full-time employees (FTEs). By
2021, the number of FTEs in outsourcing will
exceed 79,000.
Western European and UK clients dominate
the foreign customer base of the Bulgarian
outsourcing companies, while the main
oversea market is the USA. The need for
qualified personnel in the outsourcing
industry, especially in the ITO sector and in
the KPO segment is growing. That leads to
the emergence of private colleges providing
software courses and trainings. Universities
and higher schools also enhance the pool of
potential
outsourcing
employees
by
introducing more software engineering
programs and by strengthening their
cooperation with outsourcing companies.
The increasing demand in the industry is a
major reason for the rising numbers of IT
graduates in the last five years.

well-developed educational system. It spans
a wide network of language, mathematics
and science high schools as well as 51
universities which are located across 15
cities. Bulgarian students are among the
best-performing globally at technology and
science
high
school
competitions.
Approximately 80% of the population at
working age has secondary or higher
education. In the last five years more than
9,500 Bulgarian students graduated in
computer science, software development
and mathematics. In 2017/2018 around
11,500 students were enrolled in these
majors. In 2017 there were more than
55,000 university and college graduates and
over half of them, or 28,800, could be
suitable employees within the outsourcing
industry. More than 66% of the students in
the country study English or German and
about 60% of the working age population
(25-64 years) speaks at least one foreign
language.
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Figure 14: Population Aged 20-34 in Major Bulgarian Cities in 2017; Source: National Statistical Institute of Bulgaria (NSI)

The capital (Sofia) is the heart of the
Bulgarian outsourcing industry, accounting
for more than 80% of the companies and
more than 90% of the employees in 2017. In
the period 2013-2017 the number of
companies grew steadily, registering an
average growth rate of 10.0%, while the
number of employees went up even faster,
by 17.3%. The main foreign markets of the
Sofia-based outsourcing companies are
USA, the UK, and Germany.

Figure 15: Graduates Potentially Suitable for Outsourcing by Year and Field. Source: NSI
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Figure 16: Number of students in language high schools in Sofia
for 2017/2018: 9,915; Distribution by the top 3 most popular
languages;

Figure 17: Number of students (bachelors and masters) enrolled
in outsourcing-related majors in Sofia for 2017/2018: 29,964;
Distribution by majors;

Figure 18: Sectors inSofia; Source: National Statistical Institute of
Bulgaria (NSI)

Figure 19: Sectors in Plovdiv; Source: National Statistical Institute
of Bulgaria (NSI)

Plovdiv is the second most important
outsourcing destination in Bulgaria after
Sofia with 5,000 employees in the ITO and
BPO sector. As of 2017, more than 60
Bulgarian and international companies in the
field of technology and outsourcing were
active in Plovdiv. The city is considered as
the destination with fastest development and
best potential outside the capital. In terms of
foreign client base, the Plovdiv-based BPO
and ITO providers serve mainly customers
from USA, the UK, and the Netherlands
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Figure 20: Number of students in language high schools in
Plovdiv for 2017/2018: 5,673; Distribution by the top 3 most
popular languages;

Figure 21: Number of students (bachelors and masters) enrolled
in outsourcing-related majors in Plovdiv for 2017/2018: 10,068;
Distribution by majors;

Figure 22: Sectors in Varna; Source: National Statistical Institute
of Bulgaria (NSI)

Varna historically counts among the top
three preferred cities for outsourcing in
Bulgaria. In 2017 more than 600 positions in
the outsourcing industry were opened in the
city. UK and US clients dominate the foreign
clients
list
of
Varna’s
outsourcing
companies.

Figure 23: Number of students in language high schools In Varna
for 2017/2018: 4,970; Distribution by the top 3 most popular
languages;
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Figure 24: Number of students (bachelors and masters) enrolled
in outsourcing-related majors in Varna for 2017/2018: 9,408;
Distribution by majors;
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Veliko Tarnovo does not have the
quantitative potential of the other four larger
cities in terms of labor force, but is among
the
fastest
developing
outsourcing
destinations in Bulgaria with 80 operating
vendors headquartered in the city and more
than 1,000 new jobs created by the sector in
2017 alone. The Veliko Tarnovo-based
outsourcing companies serve foreign clients
mainly from USA, UK, and Germany.

In 2017 the Bulgarian Outsourcing
Association distinguished Burgas as the
most promising destination for development
of outsourcing, while in 2018 the city was
named the best technology destination in
Bulgaria. Dutch and Belgian companies are
the main foreign clients of the Burgas-based
BPO and ITO providers.

Figure 25: Sectors in Veliko Tarnovo; Source: National Statistical
Institute of Bulgaria (NSI)

Figure 26: Sectors in Burgas; Source: National Statistical Institute
of Bulgaria (NSI)

In terms of number of companies, BPO is
the leading sector of the Bulgarian
outsourcing industry with 244 companies,
while 233 companies are ITO providers. The
BPO field encompasses voice-based BPO,
research centers, FAO and HRO services,
data processing and similar activities.

Voice-based BPO and HRO providers
dominate the BPO sector with 78 and 65
companies, respectively. We have not
identified the same segmentation for ITO.
Made in terms of number of companies,
however, the ranking is topped by software
development, followed by networking
solutions, software support and consultancy.
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The capital Sofia continues to be the heart
of the Bulgarian outsourcing industry –
83.6% of the outsourcing companies are
headquartered there. The remaining 78
vendors have their headquarters in 19 other
Bulgarian cities. Bulgarian outsourcing
companies operate 156 secondary offices in
22 cities and towns within the country, as
well as 51 branches in 29 foreign countries.
In all leading industry centers outside the
capital - Plovdiv, Varna, Burgas, Veliko
Tarnovo,
Ruse,
Stara
Zagora
and
Blagoevgrad, there were more secondary
offices than headquarters. This is a sign of
the expansion of activities of Sofia-based
vendors throughout the country. A growing
number of Bulgarian BPO and ITO providers

open locations abroad. Bulgaria-based
outsourcing companies have the greatest
number of offices in the UK - eight, followed
by the USA, Germany, Macedonia, the
Netherlands, Spain, Austria, Belgium and
Romania. In 2017,the sole leader in terms of
international presence was ITO provider
Software Group BG AD with offices in nine
countries worldwide. Other Bulgarian
outsourcing companies with more notable
international presence were ITO provider
Bulpros Consulting AD and the BPOoriented Callpoint New Europe AD (Telus
International Europe) and ES Bright
Consultants OOD – each of them has
foreign offices in four countries.

In 2017, the Bulgarian outsourcing industry
continued to increase headcount by adding
7,427 full-time employees to a total of
60,664. The largest increase was observed
in the ITO sector which employed an extra
2,579 persons (17.0% y/y growth) and
accounted for 29.2% of the total outsourcing
sector full-time employment. The BPO
sector increased its full-time employees by
4,848 (12.7%) compared to 2016 and
accounted for 70.8% of the total for the
outsourcing industry. The segment of voicebased BPO accounted for 20.8% of the
overall full-time employment and employed a
total of 12,637 persons in 2017, up 18.9%
y/y.

The segment of HRO added 681 employees
to a total of 10,110 which made up 17.0% of
the total full-time employees for the
outsourcing
sector.
Hewlett-Packard
continues to be the largest employer with a
total of 4,432 FTEs in 2017. Last year,
Hewlett-Packard Global Delivery Bulgaria
Center EOOD split part of its activities into a
separate company under the name
Enterprise Services Bulgaria EOOD in line
with its parent’s company decision to
restructure its business activity. Under the
new structure, HP’s global business with
personal computers and printers was to be
conducted under HP Inc., while the services
division was separated into Hewlett-Packard
Enterprise.
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Figure 25: Top 10 Outsourcing Companies By Number of FTEs in 2017;

Figure 26: Top 10 BPO Companies By Number of FTEs in 2017;
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Figure 27: Top 10 VBPO Companies By Number of FTEs in 2017;

Figure 28: Top 10 KPO Companies By Number of FTEs in 2017;
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Figure 29: Top 10 FAO Companies By Number of FTEs in 2017;

Figure 30: Top 10 HRO Companies By Number of FTEs in 2017;
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Figure 31: Top 10 Other BPO Companies By Number of FTEs in 2017;

Figure 32: Top 10 ITO Companies By Number of FTEs in 2017;

In 2017, the average revenues per
employee went up by 3.7% y/y to EUR
35,103 as a result of the faster increase in
The Adecco Group

revenues compared to the rise in the
average number of employees. On segment
level, FAO and HRO registered notable
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increases in the average revenues per FTE,
with 10.7% and 7.6%, respectively, while the
KPO, voice-based BPO and ITO segments
increased their average revenues per FTE
by 3.8%, 2.9% and 2.5%, respectively. The
overall outsourcing sector revenues per endof-year employees decreased by 5.4% y/y to
EUR 31,612. This was due to the faster rise
of the overall employment relative to the
increase of the operating revenues of the
companies in the sector. Whereas the endof-year employment advanced by 25.0% y/y
to 67,365 persons, the total operating
revenues went up by 18.2% y/y to EUR 2.1
bln.

The ITO segment saw the largest decrease
of 7.5% y/y to EUR 46,696 per EoY
employee, while the voice-based BPO
companies faced a fall of 4.2% y/y to EUR
21,664. In 2017, labor costs of the
outsourcing industry grew by 20.2% y/y, a
little bit higher than the rise of the overall
operating revenues, which stood at 18.2%.
In 2016, the total labour costs increased by
24.1% y/y. Labour costs grew across all
segments in 2017, with the FAO segment
rising at the highest rate of 28.9% y/y, while
the KPO segment saw the slowest increase,
of 8.7% y/y to EUR 129.1 mln

• Telus International Europe plans to open
2,000 new jobs in Sofia and Plovdiv by
2020.

• In January 2018, Coca-Cola European
Partners Services Bulgaria EOOD
announced its plans to open a new
information
technology
development
center and create 130 jobs.

• In September 2018, Upnetix AD was
acquired by local peer ScaleFocus AD.
• In August 2018, Fantastic Services
Bulgaria OOD opened a new office in
Varna.
• In July 2018, Switzerland-based Acronis
International GmbH acquired local ITO
company T-Soft EOOD and renamed it to
Acronis Bulgaria EOOD. It announced its
plans to employ 300 engineers and invest
USD 50 mln within the next three years in
its new research and development center
in Sofia.

Bulgaria is the second most attractive
destination for outsourcing in Europe in 2017
after Poland according to A. T. Kearney. The
country performs better in financial
attractiveness and tax system, but has
significantly lower scores than Poland in
labor force skills and availability.
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• In July 2017, Woodward Bulgaria EOOD
and Tradeo BG EOOD planned to open
160 jobs by end-2017.
• In
2017,
Bulgarian
outsourcing
companies invested a total of EUR 80.5
mln in long-terms assets, up 18.0% y/y.
The BPO sector contributed more than
EUR 46.0 mln, or 58.2% of the total. For
comparison, the total investments in 2015
amounted to EUR 73.9 mln, up from EUR
44.8 mln in 2014.

However, Bulgaria can use Poland as a
good example in some areas and try to
catch up in the long run. The first measure is
to create adequate incentives for young
people to study IT and mathematics – in
Bulgaria graduates from IT and computer
science specialties barely exceed 2,000
annually.
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Balanced regional development of the
outsourcing industry within the country is the
second measure. In Bulgaria, although the
sector’s geography gradually expands,
almost 90% of the outsourcing activities are
still concentrated in Sofia.
The two major trends in the sector in
Bulgaria
are
diminishing
boundaries
between ITO and BPO and gradual
transition
towards
high
value-added
knowledge-intensive KPO. Bulgaria has
established itself as a regional outsourcing
hub in Southeast Europe. Companies based
in the country expand their activities through
a growing number of offices and subsidiaries
in Romania, Serbia, and Macedonia, while

Information technology has been attracting
attention as one of the fastest developing
sectors in Bulgaria, characterized by very
high salaries and good working conditions.
The IT sector has acquired a growing
importance for the country’s entire economy,
while its development in the future may
prove decisive in the process of gaining on
and the increase of prosperity. Sofia being
the unquestionable center of information
technology in the country, the present
analysis will focus on the development, the
state and the tendencies in this sector in the
capital.

The analysis of a number of indicators for
the IT sector in Sofia has shown that its
achievements surpass most expectations:
its share in the municipal economy and
export is on the rise, forming 5.7% of the
total production in Sofia in 2015, while all
prospects point to that share’s continuing
growth.

there are no Bulgarian companies owned by
industry players headquartered in SEE.
Bulgaria’s outsourcing industry will further
become a crucial part of the country’s
economy – it will generate EUR 4.0 bln and
contribute 7.9% of the national GDP by
2021. Bulgaria’s workforce suitable for
outsourcing steadily declines. Although it
ranks high in terms of the crucial language
and IT skills, a shortage of qualified
employees is expected in the medium run,
given the growing number of job openings
and investments in the industry. Thus,
Bulgarian outsourcing companies will need
to hire foreigners and enter neighboring
countries’ markets to cover this shortage.

the period of communist rule, especially in
hardware manufacture. This is why the IT
sector developed vigorously in the very first
years of market economy. The first
organization of companies in the sphere of
information technology, BAIT, was founded
in 1995 to include leaders in both the
software and hardware industries – Fadata,
Stemo, Vali Computers, and Cisco.
BASSCOM, an organization focused more
narrowly on the software industry, whose
members - Sirma, VMWare, SAP, and CSC
are now the leaders on the IT market, was
founded in 2001.The two organizations
represent the common interests of the
companies in the branch, the influence on
policies concerning the sector, and
organizing joint initiatives and campaigns.
ICT Cluster, with similar functions, and the
Bulgarian Web Association, focusing on
companies specializing in web applications
and web design are also among the
important branch organizations.

Bulgaria’s traditions in this sphere go back to
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Table 11: Largest firms in the software industry in Sofia, BGN thousand; Source: Computerworld

Company

Income in 2015

Growth from previous
year

Employees
number

Export as % of
total
output

Profit

VMware Bulgaria

59 500

23,5%

513

100%

-

SAP Labs Bulgaria

58 620

10,2%

614

100%

1 708,0

Kontrax

52 961

48,5%

103

1%

3 443,0

CSC Bulgaria

36 114

1,1%

560

-

5 253,0

Sirma Group Holding

33 977

21,1%

364

43%

2 574,0

Fadata

32 341

34,9%

190

90%

13 251,0

BULPROS Group

29 903

137,2%

572

-

2 197,0

CAD R&D Progress

29 324

65,6%

32

-

151,0

MM Solutions

24 941

13,5%

189

100%

11 101,1

Musala Soft

17 109

30,0%

285

76%

1 872,0

Between 2011 and 2015 the share of IT in
the wider ICT sector in the capital grew
considerably, quickly getting close to the
50% mark on most indicators. Its shares in
all three indicators of economic result are
quite similar: 42% of production, 48% of
value added at factor cost and 44% of
turnover in 2015.

As for employment, 47% of all employees in
the entire ICT sector are in the IT sector in
Sofia. However, these shares have
registered a considerable growth: only 4
years earlier, in 2011, the sector comprised
27% of produce, 31% of value added, 27%
of turnover and 38% of employees in the
larger ITC sector.

News in the IT sector most often refers to
software
giants
with
thousands
of
employees and universally recognizable
goods and services used by millions of
consumers. In the Bulgarian context, those
are the virtualization products and cloud
technologies of VMWare, the SAP corporate
software and the popular Haemimont
games.

One of the reasons for the fast rise in the
number of sole traders in the sector is the
steep rise of the maximum insurance
income. Policies tending in this direction
created a strong stimulus for IT specialists to
change their formal status from ‘employed’
to ‘self-employed’, while continuing to sell
their services to their former employers as
contractors. The reason is the relatively low
insurable income for self-employed people,
which lowers the general tax burden on
labor as well.

However, the distribution of companies and
employees in the sector shows that there
are a great number of microenterprises with
up to 9 employees in Sofia. Microcompanies are 89% of all IT companies in
the capital. Micro-company dynamics is also
more vigorous by far: the number of those
with up to 9 employees grew by 55% in 2015
compared with 2011, to reach a total of
4,810 firms. According to business statistics,
7,703 people were working for them, or an
average of 1.6 people per company. In other
words, most of them are sole traders or
freelancers.
The Adecco Group

The number of large companies with over
250 employees on its part grew from 15 to
20 between 2011 and 2015. A total of 12,468
people worked for the 20 companies with
over 250 employees, or an average of 623
per company. Almost as many people were
working in the 107 average (from 50 to 249
employees) companies and the 441 small
firms (from 10 to 49 employees): 11,333 and
8,920 people respectively.
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Figure 33: Distribution of the IT sector in Sofia by the size of the enterprise; Source: NSI, author’s calculations

However, that distribution does not hold for
all activities in the sector: in programming,
for example, workers are concentrated in
small and average firms, while in
consultancy they are in the largest ones. In
information services, the greatest number of
employees is in average-sized firms
(between 50 and 250 employees). In all
activities, the number of companies has
been on the increase, the most significant
growth between 2011 and 2015 period falling
on consultancy services: by 77% to a total of
776 companies. Average company size is
also different for the different types of
activities: while in web portals the “average”
company
has
44
employees,
in
programming it has 10.

While in the two segments of the IT sector
(information technologies and information
services) 1,064 micro-enterprises were born
in 2011, in 2015 their number was already
1,754. By way of comparison, the number of
newly created enterprises in the next group
(between 10 and 19 employees) was only
22. Similarly, the greatest death rate was
again in the group of microenterprises, but
the growth rate was positive nevertheless: in
2014 the difference between born and dead
enterprises was 7.9% of their total number.
The dynamics in the IT sector generally
follows that of the economy as a whole
where the shares of both born and dead
micro- and small enterprises is much higher
than among average and large ones.

As for the distribution between the two subsectors of Sofia’s IT sector, activities
connected with IT strongly prevail over
information services. While in 2015 there
were 4,305 companies in the first category,
in the second category there were 1,073. In
IT activities, there was more growth in the
considered period, the number of companies
increasing by 53% compared with 45% in IT
services.

The sector’s characteristics determine the
specific distribution, the high percentage of
micro-enterprises
in
IT
and
their
considerable mortality. Companies in IT are
most often created as small teams of
several people working on a specific project
and it is the project’s success that could
entail enlarging the team in the future and
taking on other projects. Also, new firms are
often created with a single project in view
and are then closed down. The nature of
work itself also allows working singlehandedly or in small teams, something very
difficult in other sectors. Besides, the larger
firms in the sector are mostly either
branches of international IT giants or
established local players from the first wave
of IT development with a considerable
market of their own and set relations with
clients.

Business demographics account to a
considerable extent for the distribution of
companies in the sector. Though the number
of employees in the sector has been growing
throughout the period, the dynamics has
characterized almost exclusively companies
with between 0 and 9 employees. Besides,
their growth rate has increased with every
year.
The Adecco Group
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The total number of employees in the two
subsectors which make up the capital’s IT
sector grew by 51% between 2011 and
2015, from 26.8 thousand to 40.4 thousand
people. This growth rate is typical of most
activities in the sector with the exception of
consultancy services, where the growth was
112%, to 4.6 thousand people. The slowest
growth, 32%, was in hosting and data
processing.

The largest number of people employed,
15.5 thousand, was in the category “other
activities in the area of information
technology”, which seems natural, having in
mind the fact that it includes a number of
labor- intensive activities, including computer
repairs and computer and software
installation. The second largest group
includes programmers – 12 thousand,
followed by IT consultants. The fewest
number of people, 500, work for web portals.

Figure 34: Distribution of employees in the IT sector in Sofia, 2015; Source: NSI

There are some key factors determining the
higher salaries in the IT sector (compared
with the country average figures). High
competition in the sector, its export
orientation, the presence of a number of
world leaders on the local market and the
relatively small number of highly qualified
workers are among them. BASSCOM
calculations in the latest edition of its IT
Barometer show the living standard of
The Adecco Group

programmers in Sofia in particular to be
similar to that of programmers in London
thanks to significant differences in prices in
the two cities.
The average gross monthly salary varies
considerably between the different segments
of the IT branch in Sofia, the sector average
being 2,688 BGN a month (latest NSI data
for 2015). The highest average salaries are
13.11.2019 г.
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are those of programmers, 3,372 BGN a
month in 2015. The lowest salaries are
those of web portals’ employees – 1,306
BGN. However, we should bear in mind the
fact that that subsector has the smallest
share of workers in the IT sector. In
consultancy, the average salary is 2,695
BGN and in data processing and hosting it is
1,816 BGN.
Almost all segments offer considerably
higher salaries, both compared with the
national average figures and compared with
the wider ICT sector. In 2015, the average

salary in information technologies in Sofia
was four times the national average and
over twice (132%) that of the ITC sector in
the country. Compared with salaries in Sofia,
the average salary in the capital’s IT sector
was over three times (221%) higher and
over two times (120%) higher than that in
the capital’s ICT sector. The reason is that
the wider ICT sector includes a number of
activities
in
telecommunications
with
relatively lower pay. If we take only the
salaries of programmers in the capital, they
are almost 4 times higher than the national
average salary.

Figure 35: Salary Dynamics in the IT Sector in Sofia, 2015; Source: NSI

Like almost all branches of the economy, in
recent years the IT sector in the capital has
suffered from a serious shortage of qualified
workers. Regardless of the numerous new
jobs and the attractive salaries and working
conditions, IT companies have faced
considerable difficulties in finding suitable
workers, especially for higher positions
requiring mastery of several programming
languages and familiarity with all elements
and phases in the process of developing and
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testing
software,
alongside
with
management skills. Eurostat data point to
similar problems in filling job positions: in
2016, 44% of companies in the ICT sector in
Bulgaria had difficulties filling positions
requiring ICT specialist skills. By way of
comparison, in 2012 that percentage was
28%. Bulgaria ranks fifth in the EU on this
indicator; shortage of ICT workers is greater
in Luxemburg, Malta, Estonia, and Slovenia.
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Because of the highly sophisticated material
and the wide range of necessary knowledge,
the greater portion of IT specialists get their
training in higher education. Data from the
Ministry of Education’s registry of active
university students and dropouts show that
as of March in the 2016/17 academic year
the number of students in majors connected
with
informatics,
computer
science,
software, hardware, networks and other
digital technologies on all levels and forms of
education in Sofia’s universities was slightly
over 11 thousand. Most of them, over 7,500
were enrolled in bachelor’s programs, 2,500
in master’s programs and 1,000 - in
professional bachelor’s programs.
The highest rating in the ’informatics’ section
belongs to Sofia University: it offers the best
training conditions while its graduates find
the best realization on the labor market.
Unemployment among them is 1.1%
according to 2016 data; 93% of them find
jobs suited to their specialty (91% do in the

Economically developed countries, including
the EU member-states, are increasingly
restructuring
towards
service-prevailing
economies at the expense of manufacturing
and agriculture. However, manufacturing
and
key
manufacturing
sub-sectors,
especially those of regional importance,
continue to play an important role in the
economy of Europe. The present analysis is
aimed at examining and outlining the trends
in the manufacturing industry in Sofia the
capital city of Bulgaria. Despite its share of
less than 20% of the local economy, in
recent years manufacturing has been
increasing its weight in both the total output
and the export of the city.
The
data
review
established
that
manufacturing of food, base metals and
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same region) and their average insurable
income is 2,180 BGN. It should be noted
though, that the average social insurance
income underestimates actual income in the
sector due to the existence of a maximum
insurance threshold (which amounts to
2,600 BGN at this point).
The leader in communication and computer
technology is the Technical University whose
almost perfect record in the different
categories for learning and training
environment is combined with 1.22%
unemployment among graduates, an
average insurable income of 1,807 BGN in
2016 and 85% of graduates in positions in
their area of study (79% of them in the
region). The poorest rating belongs to the
University of Telecommunications and Post
with an average insurable income of
graduates amounting to 1,055 BGN, 2%
unemployment and 30% employment in the
area of study.

electrical equipment are the leading
manufacturing sectors in Sofia. The industry
employs more than 70 000 people, and
salaries, although growing significantly in the
last few years, still remain below the
average for the city.
There is a positive trend of restructuring in
the manufacturing industry with the growth
of high value-added sectors like electrical
equipment, computer and communication
equipment, machinery and metal products,
which are growing at a fast pace, at the
expense of traditional manufacturing. The
industry attracts considerable investment
and is turning into an increasingly important
sector for Sofia’s economy in terms of
exports.
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Table 12: Top 10 manufacturing companies in Sofia by number of employees; Source: Computerworld
*The headquarters of the Bulgarian company are located in Sofia, but the production facilities are outside the city

COMPANY NAME

Main production

1
2
3
4
5
6
7
8
9

SOPHARMA AD
CHIPITA BULGARIA AD
NESTLE BULGARIA AD
BOTTLING COMPANY GORNA BANYA LTD
DEMAX AD
HYUNDAI HEAVY INDUSTRIES CO. BULGARIA AD
ABB BULGARIA LTD*
BA GLASS BULGARIA AD

Pharmaceuticals
Food
Food and soft drinks
Water and soft drinks
Printing
Transformers and tap changers
Electrical equipment
Glass packaging

LUFTHANSA TECHNIK SOFIA LTD

Aircraft maintenance

10

SIMID SOFIA LTD

Bread and bakery products

Over the period under review, the
manufacturing industry increased its share in
the economy of Sofia. The share of
manufacturing in the economy of Sofia
increased from 12.7% of the total output in
2012, to 14% in 2017. The city’s share of the
total manufacturing production of the country
also grew, from 12.1% in 2012 to 13.6% in
2017. This is mainly due to the fact that the
economy of Sofia is growing at a faster rate
than the growth in the rest of the country.

It is worth noting that compared to other
economic activities like Trade or ICT, for
example, that are heavily concentrated in
Sofia, the manufacturing industry is
geographically more evenly distributed
throughout the country. This is mainly due to
the need for large spaces for the deployment
of production capacities, as well as to the
historical factors in the development of the
Bulgarian economy. Sofia’s manufacturing
industry is distributed relatively evenly
among most sectors.

The company distribution in the processing
industry of Sofia corresponds roughly to the
output by sectors. Most companies are
engaged in:

pharmaceuticals - 19 companies, and the
production of automobiles, trailers and parts
for them - 24 companies.

• food production - 858 companies in 2017;
• manufacturing of metal products - 658
companies
• repair and installation of machinery and
equipment - 689 companies.
The lowest number of companies are
involved in manufacturing of
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The companies engaged in the production of
base metals have the largest average size
based on output6. The 36 enterprises in the
sub-sector produce an average of BGN 26
million per year, followed by the sub-sector
of pharmaceuticals with BGN 16 million per
company. Companies in the woodworking
and furniture production had the smallest
average output of BGN 280 000 and BGN
293 000 per enterprise
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The share of micro-enterprise in the
manufacturing industry in Sofia is 82%,
significantly smaller than the overall share of
micro-enterprises in the city - 92.5%. This
means that the manufacturing sector is
characterized by relatively larger enterprises
than other industries, which in turn can be
explained by traditionally high fixed costs
and the realization of economies of scale.

The distribution of the manufacturing
industry by enterprise size is presented
below.

Micro-enterprises (up to 9 employees)
represent 82% of the 5 900 manufacturing
companies in Sofia. Small companies (10-49
employed) comprise 13.7%, medium ones
(50-249 employed) - 3.7% and large ones
(249 and more employed) - 0.5%.

Figure 36: Distribution of the companies in the manufacturing industry in Sofia by size of enterprise, 2017;

Figure 37: Distribution of the employed in the manufacturing industry of Sofia, 2017, thousands of people;
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In the period between 2012 and 2017
employment in Sofia's manufacturing
industry grew by 7.7%, from 65 000 to 70
000 people. The growth was at a slower
pace than the average overall employment
growth in the city.

In individual segments, the employment
growth was quite different – while the
number of workers in leather processing
increased by 53% and in manufacturing of
electrical equipment by 52%, in most subsectors the growth was between 5 and 10%.

The pay levels across vary significantly
across the different sub-sectors of the
manufacturing industry in Sofia. The gross
monthly salary in the highest-paid sector in
2017 - manufacturing of computer
equipment, electronics and optics - was

almost three times higher than the lowestpaid one – woodworking or BGN 1 989 per
month compared to BGN 708 per month.
Most manufacturing sub-sectors paid less
than the average salary in Sofia except for
the top five ones.

Figure 38: Gross monthly salary in manufacturing in Sofia for 2017 (BGN); Source: NSI
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The key differentiating factor for the different
payment levels in the sector is the different
level of education and specialization
required. The highest-paid segments are
those that require higher level of education,
or at least secondary vocational education.
The payment level is also related to the size
of the company and the geographical
distribution of its activities. Some of the
lowest-paid positions are concentrated in
relatively small firms and are generally
peripheral for Sofia’s economy. This
becomes clear when we compare salaries in
Sofia with the country as a whole.
Although the average salary in Sofia is
significantly higher than in other areas of the
country, in activities such as the production
of coke and refined petroleum products the
average wage in the country in

• The manufacturing industry is increasing
its weight in the city’s economy. According
to the latest figures for 2017, Sofia's
manufacturing industry produces more
than BGN 8.5 billion in output or 14% of
the city’s economy, up from 12.7% in
2012.
• The
leading
segments
of
the
manufacturing industry in Sofia are food
production (BGN 1.4 billion), base metals
(BGN 1.1 billion) and electrical equipment
(BGN 661 million).
• The production of highly technological
sub-sectors with a relatively high addedvalue has been growing rapidly in recent
years. For example, production of metal
products, computer and communication
equipment,
electrical
equipment,
machinery and equipment grew by over
50%.
• Largest
manufacturing
companies
operate in the sub-sectors of metal
manufacturing,
followed
by
pharmaceuticals.
• Micro-companies have the largest share
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2017 is about 4 times higher than in Sofia. In
paper and cardboard production, as well as
in tobacco and tobacco production, the
salary level outside Sofia are over 2 times
higher than in other parts of the country.
Between 2012 and 2017, wages increased
in almost all segments of the manufacturing
industry in Sofia, by 7.4% on average. The
highest growth occurred in the sub-sector of
paper and cardboard production where the
average gross wages doubled over the
period. A significant increase was also
registered in leather processing (+ 65%).
However, the segments with the highest
growth have a relatively small weight in the
economy of the city, hence their base is
lower. One reason for concern is that in the
largest segment, that of food production, the
average gross salary decreased by 8% over
the same period.

in the manufacturing sector in Sofia (82%).
• The highest number of new companies in
the manufacturing industry of Sofia were
created in the segments of non-motorized
vehicles and processing of skins.
• The manufacturing sector employs 70
000 people or 13% of all employees in
the city, with most of them working in
medium-sized firms. Employment is
concentrated in sub-sectors of food and
metal production – 12 000 and 7 000
people respectively.
• The highest average salaries were
registered is in the sub-sectors of
computer equipment production - BGN
1989 gross in 2017. The average pay for
the whole manufacturing industry was
BGN 1 226 per month, thus remaining
close to, but below the average salaries
in Sofia; the growth rate in manufacturing
is also lagging behind average wage
growth in the city in recent years.
• Cumulative foreign investment in the
manufacturing industry reached EUR 1.7
billion at the end of 2017 or 16% of all
FDI in Sofia.
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• A significant part of the manufacturing
industry of Sofia is export oriented. Export
accounted for BGN 4.5 billion in 2017 or
over half of the total manufacturing
output.
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The sector has an increasing weight in
Sofia's total exports. Base metals, electrical
equipment, computer and communication
equipment are the products accounting for
the majority of the sector’s export.

13.11.2019 г.

65

Conclusion
The employment contract shall be concluded
between the employee and the employer
before the start of the work.
Form
The employment contract shall be concluded
in writing. Within three days of concluding or
amending the employment contract, and
within seven days of its termination, the
employer shall be obliged to send
notification about this to the respective
territorial directorate of the National
Revenue Agency.

Beginning of Performance
The employer shall be obliged to give to the
employee before the start of the work a copy
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of the concluded employment contract,
signed by both parties, and a copy of the
notification, certified by the territorial
directorate of the National Revenue Agency
Trial Period
In the event that the work requires the ability
of the employee who will perform it to be
tried, his/her final appointment may be
preceded by a contract providing a trial
period of up to 6 months. Such a contract
may also be concluded in case the
employee wants to make sure the job is
suitable for him/her.
Prior to the expiration of the trial period,
the party in whose favor it has been
agreed upon may terminate the contract
without notice.
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Table 13: Types of Labor contracts According to Duration

Types of contracts

I. For an indefinite
period of time, Art. 67,
para 1, it. 1

Specifications

It cannot be transformed
into a contract for a
definite term, except at
the explicit wish of the
employee, expressed in
writing

Pre-notification

1 month (unless a
longer term is
specified in the LC
but not longer than 3
months)

Only in the cases
allowed by legislation,
including:
1. Mutual agreement
2. Upon notification by
either party. It requires
specific reasons for the
employer to provide the
notification.
3. With compensation
from min. 4 salaries

3 months

Only in the cases
allowed by legislation,
including:
1. Mutual agreement
2. Upon notification by
either party. It requires
specific reasons for the
employer to provide the
notification.
3. Upon expiration of the
contract

II. Employment
contracts for a fix term
shall be concluded:
1. For a definite period
which cannot be
longer than 3 years,
Art. 68, para. 1, it.1

2. Until completion of
some specified work,
Art. 68, para. 1, it. 2

3. For substitution of
an employee who is
absent from work, Art.
68, para. 1, it. 3
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It is concluded for
fulfilment of
temporary/seasonal work
or short-term activities

It is conducted to
perform a certain amount
of work

The term of the contract
is until the holder returns
to work

Termination

3 months

3 months

Only in the cases
allowed by legislation,
including:
1. Mutual agreement
2. Upon notification by
either party. It requires
specific reasons for the
employer to provide the
notification.
3. Upon completion of
the assigned job
Only in the cases
allowed by legislation,
including:
1. Mutual agreement
2. Upon notification by
either party. It requires
specific reasons for the
employer to provide the
notification.
3. Return of the holder
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Table 14: Other Types of Labor contracts

Types of contracts

1. For fixed number
of working days per
month, Art. 114

Specifications

Pre-notification

No overtime can be
generated under this
contract

15 calendar days
2. For additional
work for the same
employer, Art. 110

3. For additional
work for another
employer, Art. 111
(for a job outside
his/her working
hours under his/her
primary employment
relationship)

Total work hours must
not exceed 48 per week
without the worker's
written consent

15 calendar days

Termination
Only in the cases
allowed by legislation,
including:
1. Mutual agreement
2. Upon notification by
either party. It requires
specific reasons for the
employer to provide the
notification.

Only in the cases
allowed by legislation,
including:
1. Mutual agreement
2. Upon notification by
either party. It requires
specific reasons for the
employer to provide the
notification.

Employment contract with a temporary
employment agency

Such an employment contract cannot be
concluded:

In the employment contract with a temporary
work company shall be agreed that an
employee is to be sent to perform temporary
work at a user enterprise under its guidance
and control.

• under the conditions of the 1st and 2nd
category of labor;

The total number of employees sent by a
temporary work agency to a user enterprise
may not exceed 30 % of the total number of
employees who work there.
The employment contract shall be concluded
under the following conditions:
• until the completion of a particular job;

• in enterprises related to the national
security and defense of the country;
• in strike-based enterprises.
Employees may not be put in a less
favourable position than the rest of the
employees holding the same or similar
position at the user enterprise only due to
the temporary nature of their work, unless
the law stipulates that some rights depend
on the qualifications or skills acquired.

• to replace a worker who is absent from
work.
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Types:
• Manufacturing contract
• Service contract
• Commission contract
Applicable law:
• Law on Obligations and Contracts
Important notes:
• There is no specific working time
• No fixed place of work
• No protection of the Labor Code

Labor

Civil

• Subject of the contract - Labor force is
provided

• Object of the contract - provided result /
finished product, service /

• The parties to the employment contract
are not equal - the worker is hierarchically
dependent on the employer

• The parties to the contract are equal - the
contractor is not subordinate to the
contracting authority

• Under his employment contract, the
employee has a fixed place of work,
working time and work responsibilities

• The Contractor does not have a fixed
working time and place of work, e.g. he
can freely define them by himself

• Labor rights and obligations are personal
and can not be transferred to another
person

• Execution under the civil contract may be
transferred to another person in the
general case

• The employee is obliged to observe the
internal rules and labor discipline
established by the employer

• The Contractor is not subordinate to the
Contracting Authority and is not liable in
the event of non-performance of the
obligations assumed by the Contractor

• The employment contract is always
remunerated - the employer is obliged to
pay monthly salary to the employee
• The failure to obtain a job result in the
performance of the work obligations by
the employee / employee is at the
expense of the employer
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• The contracting authority also pays a fee
upon accepting the result from the
contractor, but the contract may be nonrefundable
• Failure to reach the agreed result is
always at the expense of the contractor
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Labor

Civil

• The employment relationship between the
employee and the employer is governed
by the provisions of the Labor Code, its
implementing
regulations,
collective
agreements
and
the
individual
employment contract

• Relationship between the performance of
the civil contract between the contractor
and the contracting authority shall be
governed by the provisions of the Law on
Obligations and Contracts and the
provisions of the contract itself

Allocation of Working Hours

Open-ended working hours

The allocation of working hours shall be
established by the internal rules of the
enterprise.

For some positions, due to the specific
nature of the work, the employer may
establish open-ended working hours after
consultations with the representatives of the
trade
union
organizations
and
the
representatives of the workers and
employees. Additional annual paid leave of 5
days is due to employees having openended working hours.

Normal duration of working hours
The working week shall consist of 5 working
days, with a normal duration of the weekly
working time up to 40 hours.
The normal duration of the working hours
during the day shall be up to 8 hours.

An open-ended working day may not be
established for employees with reduced
working time.

Reduced working hours
Reduced working hours shall be established
for:
• Employees working under specific
conditions and the risks for their life and
health cannot be removed or reduced
regardless of the undertaken measures
• Employees who have not reached 18
years of age

Part-Time
The parties to the employment contract may
negotiate work for a part of the statutory
working hours. In this case, they shall
specify the duration and allocation of the
working hours.
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Night Work
Night work shall be performed between
10.00 p.m. and 6.00 a.m., and for underage
workers and employees – not reached 16
years of age - from 8.00 p.m. to 6.00 a.m.
The normal duration of the weekly working
hours at night for a five-day work week shall
be 35 hours. The normal duration of the
working hours per night shall be 7 hours.
Work in shifts
Where the nature of the production process
requires it, the work in the enterprise shall
be organized in two or more shifts.
The rotation of shifts in the enterprise shall
be specified by the internal labor rules.
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Accumulated calculation of the working
hours
The employer can establish an accumulated
calculation of the working time - weekly,
monthly or for other calendar period which
cannot be longer than 6 months.
The accumulated calculation of working
hours shall not be allowed for employees on
open-ended working hours.
The distribution of working hours is carried
out according to pre-established and
approved by the Employer schedule. Work
schedules are made so as to avoid overtime
over statutory working hours for each

Employees are entitled to a continuous daily
rest which can not be less than 12 hours and
weekly rest of not less than 48 hours. When
accumulated calculation of working hours in
uninterrupted weekly rest period is not less
than 36 hours. In case of continuous
change weekly rest may be smaller, but not
less than 24 hours when the actual and
technical organization of the work requires it.

employee. The schedules must ensure
rotation of shifts and rhythmic passing officer
of substitution change.
The maximum duration of the work shift in
accumulated calculation of working time can
be up to 12 hours. Weekly working hours
can not exceed 56 hours.
Employees must fill out attendance form in
which to reflect hours worked during the
current month, absences - paid, unpaid, sick
leave and etc. This attendance form
provided by their direct supervisor and after
completing it by the employee shall be
granted authorization back to the supervisor.

hour break for meals that is not part of the
working time and two additional breaks per
day lasting not less than 10 minutes that are
included in the working time.
For those employees working with video
displays more than four hours per day,
periodic work breaks lasting not less than 15
minutes after every two hours working with
video display are required.

Employees are entitled at least to half an

Overtime is the work done on the order of,
or with the knowledge of and with no
objection from, the employer or the
respective superior, by a worker or
employee outside of their agreed working
hours, shall be considered overtime work.
Overtime is generally forbidden and may be
performed only in limited cases set by law.
Overtime work shall be not permitted in
any cases for:
• employees who have not reached 18
years of age;
• pregnant female workers and employees,
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as well as female employees in advancedstage of in-vitro fertilization procedure;
• mothers of children up to 6 years of age,
as well as mothers raising disabled
children, except with their own consent;
• reassigned employees, except with their
own consent, and only when such
employment will not be detrimental to
their health in the opinion of the medical
authorities;
• employees who are continuing their
education while under employment,
except with their own consent.
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The duration of overtime in one calendar
year per employee must not exceed 150
hours. Overtime may not exceed:
• 30 hours daily or 20 hours of night work in
1 calendar month;
• 6 hours per day or 4 hours per night in 1
calendar week;
• 3 hours daily or 2 hours of night work
during 2 consecutive business days.

• Paid annual leave is granted to the
employee once or in parts.
• Each employee is entitled to paid annual
leave of not less than 20 working days.
• Depending on the specific nature of work
and working time for certain categories of
employees provided a bigger amount of
paid annual leave -five days extra.
• Employees with 50% or more than 50%
disability are also entitled to an additional
6 days of paid leave.
• Upon termination of the employment
contract unused days paid annual leave
is paid as compensation to the
employee's last salary payable calculated
proportional to the date of termination.
• Entitlement to paid annual leave must be
used until the end of the year.
EMPLOYER is obliged to allow paid
annual leave the employee by the end of
the calendar year, unless it is postponed
pursuant to Art. 176 of the Labor Code.
• Using leave is with the written request of
the employee and written permission from
the employer.
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According to Art. 262 of the Labor Code
overtime is paid with an increase agreed
between the employee and the employer
but not less than:
• 50% for working on working days;
• 75% for weekend work;
• 100% for work during the days of public
holidays;
• 50% for working on an accumulated
calculation of working hours.

The paid leave the employee may be
interrupted only by mutual consent of the
parties expressed in writing or when during
the use of paid annual leave of the person
providing leave for temporary disability
(hospital).
Postpone the use of paid leave
Paid annual leave may be postponed for the
next calendar year by:
• the employer - on important production
reasons (business needs).
• the employee - when using other types of
statutory leave (maternity, paternity,
hospital) or at its request with the consent
of the employer.
When leave is postponed or not taken by the
end of the calendar year to which it relates
EMPLOYER shall ensure its use in the next
calendar year but not later than six months
from the end of the calendar year for which it
is due.
When the employer has not authorized use
of the leave, the employee has the right to
define the time of its use, and notify the
employer in writing at least 14 days in
advance.
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Extinction of right of use:
• When paid annual leave or part thereof is
not used until the expiration of two years
from the end of the year to which is
applied regardless of the reasons, the
right to use his barred.
• For the duration of paid annual leave
employer shall pay the employee's
remuneration which is calculated based
on average gross salary for the last
calendar month preceding

•

At the request of the employee, the
employer may authorize the use of
unpaid leave regardless of whether it is
used or not the paid annual leave,
regardless of length of service.

• Unpaid leave of 30 working days in a
calendar year shall be recognized as
length of service.

The employer shall be obliged to release the
employee from work in the following cases:
• to be married - for 2 working days;
• for blood donation - on the day of the
medical check-up and donation, and one
additional day;
• in the event of the death of a parent, a
child, a spouse, a brother, a sister, a
parent of the spouse or other relatives in
direct lineage - for 2 working days;
• in case the employee has been called to
appear in court or other bodies as a party,
a witness or an expert;
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the leave during which the employee has
worked for at least 10 working days. When
there is no month in which the employee has
worked for at least 10 working days for the
same employer, the remuneration is
determined by the labor contract of
employment and basic and additional wages
of permanent nature.
It is prohibited to compensate for paid
annual leave with cash benefits, except
at the termination of the employment
relationship.

• The use of unpaid leave becomes a
written request of the employee and
written permission from the employer.
• The use of unpaid leave may be
suspended upon the occurrence of leave
due to temporary disability / sickness /`

• in case the employer has given notice of
termination
of
the
employment
relationship - for 1 hour each day for the
period of the notice. This right shall not be
exercised by an employee working for 7
or less hours.
• for the time of training and participation in
the voluntary formations for protection in
case of disasters.
In order to permit the respective type of
leave, the employee should also provide
the employer with additional documents
certifying the relevant event, except for
his / her application for leave.
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An employee who studies at a secondary or
higher education establishment with the
consent of the Employer is entitled to paid
leave of 25 days for each school year and
may be used at once or in portions.
For the preparation and appearance of a
matriculation or state examination, including
preparation and defense of a diploma thesis,
the employee shall be entitled to a paid
leave of 30 days once with the consent of
the Employer.

• To prepare and take an exam - up to 20
working days for a school year;
• For preparation and appearance of a
matriculation or state examination,
including preparation and defense of a
thesis - up to 30 working days.
Where Employer consent is not given,
the Employee shall be entitled to unpaid
leave at the amounts described above
but reduced in half.

Employees are also entitled to unpaid leave
in the following duration:

Unpaid leave for studies is recognized as
length of service.

The public holidays shall be:

• September 22 - Bulgaria's Independence
Day;

• January 1 - New Year;
• March 3 - the Day of the Liberation of
Bulgaria from Ottoman Domination - the
National Day;
• May 1 - the Day of Labour and
International Workers' Solidarity;
• May 6 - St.George's - the Day of Valour the Bulgarian Armed Forces Day
• May 24 - the Day of Bulgarian Education
and Culture and of Slavonic Letters;
• September 6 - Unification Day;
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• November 1 - the Day of the Leaders of
the Bulgarian National Revival - a legal
holiday for all educational establishments;
• December 24 - Christmas Eve; December
25 and 26 - Christmas;
• Good Friday, Holy Saturday and Easter Sunday and Monday on which it is
celebrated in the respective year.
Where the official holidays,
exception of Easter holidays
with Saturday and/or Sunday,
working day after them shall
working day.

with the
coincide
the first
be non-
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Money compensation for hospitalization
and maternity
Insured persons for general sickness and
maternity, accidents at work, occupational
disease and unemployment are entitled to
money compensations for temporary
incapacity (sickness) due to general illness,
accidents at work and occupational disease,
pregnancy and childbirth benefits, childcare
and
money
compensations
for
unemployment. The money compensations
are calculated and paid to the insured
persons by the National Social Security
Institute on a declared personal bank
account which is declared when the person
first uses hospital or wishes to change the
current one. In some cases part of the
compensation is paid on the account of the
employer.
Calculation and payment of cash benefits
for temporary incapacity for work due to
general illness and accident at work
The right to money indemnity for temporary
incapacity for work is granted to persons
with a total length of service of 6 months for
general sickness, accidents at work and
occupational disease.
The amount of the money indemnity for
temporary incapacity for a general illness
and an accident at work is defined as the
first three days at the expense of the
Employer and paid at 70% of the average
daily gross remuneration. The remaining
days are paid by the NSSI at the rate of 80%
of the average daily gross remuneration for
a general illness and 90% in the case of an
accident at work, taking the income of the
insured person 18 months ago. The
hospital continuation is paid entirely by the
NSSI.
Calculation and payment of cash benefits
in pregnancy, childbirth and childcare
Insured people for general sickness and
maternity are entitled to cash compensation
for pregnancy and childbirth if they have at
least 12 months of insurance
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experience as insured for this risk. Twelve
months of retirement may be interrupted or
uninterrupted and may not necessarily occur
immediately prior to leaving for a pregnancy
and childbirth leave or with the same
employer.
The money compensation for pregnancy and
childbirth is set at 90 per cent of the average
daily gross salary for a period of 24
calendar months preceding the month in
which the temporary incapacity for work
occurred.
Insured mothers are entitled to money
compensation for pregnancy and birth for a
period of 410 calendar days, of which 45
days are before birth. Upon expiration of this
period, the mother is entitled to cash
allowance for the care of a young child up to
the age of 2 years at the amount of BGN
380.00 for a period of one year. Each of the
two parents, if working under an
employment contract, is entitled, upon
request, to take 6 months of unpaid leave
until the child reaches the age of 8, which is
considered as work experience. The leave
can be used at once or in parts. Each parent
can use up to 5 months of the other parent's
leave with his/her consent.
As of June 1, 2017, the mother (adoptive
parent) is entitled to receive money
compensation of 50% of the pregnancy and
childbirth allowance if she decides to return
to work earlier and not take full benefit of her
leave. She will be able to do it after 135
calendar days of going into maternity.
If the mother starts work after the 410th day
of her birth, she is also entitled to receive 50
per cent of the cash benefit for a child.
Calculation and payment of cash benefits
at birth of a child for 15 calendar days for
the father
To obtain the right to money compensation
for the birth of a child for 15 calendar fathers
leave, fathers must be insured for general
sickness and maternity at the beginning of
their leave and have at least 12 months
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of insured service as insured for this risk and
have them authorized to use this type of
leave.

• Application for payment of a money
compensation for childbirth according to a
model of NSSI;

The amount of the paternity penitentiary
amounts to 90% of the father's average daily
insured income for 24 calendar months
back.

• An official note from the hospital certifying
the child's birthday;

Required documents for paternity leave for
15 calendar days:

According to labor law, any non-performance
of work obligations is considered a violation
of the work discipline and the servant should
be punished in accordance with the
provisions of labor law.

Work discipline disorders are:
• Delay, early departure from work or
absence from work without permission;
• Coming to a work in a state that prevents
the employee from performing the
assigned job;
• Failure to do the job;
• Failure to comply with safety and health
at work;

• Abuse of trust or abuse of the Employer's
reputation;
• Non-execution of direct orders of the
Employer related to the execution of the
working processes;
• Failure to fulfill other employment
obligations provided for in the Internal
Regulations
or
arising
from
the
employment relationship.
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• Application for permission to use paternity
leave, which is filed to the father by the
Employer.

Types of disciplinary punishment
• Note;
• Final warning;
• Disciplinary dismissal.
The type of disciplinary punishment that will
be imposed on an employee depends on the
severity of the offense, the circumstances in
which it was committed, the behavior of the
employee and his or her presentation until
the moment of the offense. Any violation is
considered as a separate disciplinary case.
Disciplinary sanctions shall be imposed
within 2 months of becoming aware of the
committed act and no later than one year
after they have been committed, and may be
wiped out within one year of their imposition.
Any disciplinary punishment other than
dismissal may be canceled by the employer
before the expiry of the aforementioned
periods if the employee does not commit
other violations of the discipline
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Labor
contracts
concluded
with
a
probationary period agreed in favor of the
employer may be terminated before its
expiry without notice by the employer (Article
71 (1) of the Labor Code). The probationary
(trial) period does not include the time during
which the employee was on legal leave or
for other valid reasons did not perform the
work for which the contract was concluded.
Upon expiration of the test, both parties owe
a notice of termination in the amounts and
terms agreed in the individual employment
contract and on the other hand the Labor
Code clearly defines in which cases and
how the employment relationship should be
terminated.
General types of Terminations:
• By mutual consent;
• At the initiative of the employee with
notice;
• At the initiative of the employee without
notice;
• At the initiative of the employer with
notice;

The right to money unemployment
compensation have people for whom
contributions to the Unemployment Fund
had been paid for at least 12 months during
the last 18 months prior to the termination of
the insurance and which:

have registered as unemployed at the
Employment Agency;
and who have not acquired the right to a
retirement pension.
Unemployment money compensation (MC)
is paid by the NSSI from the date of the last
termination of the employment relationship
The Adecco Group

• At the initiative of the employer without
notice;
• At the initiative of the employer against
agreed compensation.
Either party may make a written proposal to
terminate the employment contract by
mutual consent. The party to which the offer
is made shall be obliged to address it and
notify the other party within 7 days of receipt
thereof. If it fails to do so, it is considered
that the proposal has not been accepted.
The answer is provided in written form.
The notice period (when termination upon
prior notice is allowed under the Labor
Code) begins running from the day following
its receipt. The notice may be withdrawn by
the Employer by the expiration of its term of
notice. The Party, which owes a notice and
does not comply, shall pay to the other Party
compensation for non-respected notice
(Article
220
of
the
Labor
Code)
proportionally for the unannounced term of
office
until
its
actual
expiration.
Compensation is calculated on the basis of
the last gross salary received by the
employee.

upon submission of the relevant documents
amounting to 60% of the average daily
remuneration for the last 24 calendar
months preceding the month of termination
of the insurance. The minimum and
maximum compensation amounts set for
2019 are BGN 9.00 and BGN 74.29
respectively.
Unemployed persons whose contracts had
been terminated at their request or because
of their guilty conduct under Article 325, It. 1
and 2, Art. 326 and Art. 330 / disciplinary
dismissal / and 331 of the Labor Code,
receive the minimum amount of
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money unemployment compensation for a
period of 4 months.
If 3 years have elapsed since the last money
unemployment
compensation,
the
unemployed receive the minimum MC for a
period of 4 months irrespective of the way of
termination of the employment relationship.

The employment record book is an official
document certifying circumstances related to
the labor activities of the employee
• Upon entering into employment, the
employee shall be obliged to present his
employment record book to the employer.
• Where an employee enters into
employment for the first time, the
employer shall be obliged to provide him
with an employment record book within 5
days from starting work. The employee
shall verify by a written declaration that
this is his/her first ever employment.
• The employment record
kept by the employee,
obliged to present it to the
request, as well as for
circumstances therein.

book shall be
who shall be
employer upon
entry of new

At the moment when the unemployed
person begins work, he is obliged to
withdraw from the Employment Agency
within 7 days from the conclusion of the
Labor Contract and to present a labor
contract and a employment record book to
be formed by the employees of NSSI.

The following data about the employee shall
be entered in the employment record book:
1. Name, date and place of birth;
2. Address;
3. Number of the personal card or other
identification document and civil ID number;
4. Education, profession, specialty;
5. Position occupied and organizational unit
where employed (department, workshop,
office);
6. Agreed remuneration;
7. Date of starting work;
8. Date and grounds for termination of
employment relationship (article, paragraph,
item and letter under this Code);

• Upon termination of the employment
relationship, the employer shall enter in
the employment record book the data
relevant to the termination, and submit it
immediately to the worker or employee.

9. Duration of period recognized as length of
service, as well as period not recognized as
length of service;

Length of service shall be the time period
during which the worker or employee has
worked under an employment relationship,
unless otherwise provided for by this Code
or another law.

Length of service shall also be considered
the time period during which the person has
worked as a civil servant or under
employment contract according to the
legislation of another Member State of the
European Union, a state – party to
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10. Compensations paid upon termination of
employment relationship.
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the Agreement on European Economic Area
or Confederation Switzerland, as well as the
time during which the person has held a
position at a European Union institution,
acknowledged by an act of initiation and
termination of the legal relations.
Periods under an employment relationship
during which the worker or employee has
done no actual work shall be recognized as
length of service in the following cases:
1. days off and holidays;

2. paid leave used, regardless of the
grounds and method of payment;
3. unpaid leave used, as established by the
Labor Code or other normative acts,
whenever explicitly provided for;
4. the used unpaid leave for temporary
incapacity for work, for pregnancy and
childbirth, and for adoption of a child up to 5
years of age;
5. time spent at courses, schools and other
forms of vocational training and retraining off
the job;
6. periods throughout which an employee
has not worked because of unlawful refusal
to be admitted to work;

Calculation of the length of service
The length of service shall be calculated in
days, months and years.
One day's length of service shall be
recognized whenever the worker or
employee has worked for at least one half of
the legally established working hours for that
day under one or several employment
relationships.
One month's length of service shall be
recognized whenever throughout the
calendar month an employee has worked
not less than 21 days in a five-day working
week.
As one year's length of service shall be
recognized 12 months of service, calculated
by the method established in the preceding
paragraph.
Under the Labor Code, the time served in
excess of the actual time served under an
employment relationship, which is to be
recognized for retirement pension eligibility,
as well as the extra time resulting from
transformation of work of one category into
another in calculating an employee's
retirement eligibility, shall not be recognized
as length of service.

7. in other cases specified by the Council of
Ministers.

The employer shall be obliged to ensure
healthy and safe conditions for work, so that
any danger for the life and health of the
worker or employee is to be eliminated,
restricted or reduced.
Instruction and Training
All employees shall be instructed and trained
on the safe methods of work.
Employees engaged in the use, servicing
and maintenance of machines and other
technical equipment, as well as those
engaged in activities creating a threat
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to their health and life, shall receive
mandatory instruction and training and are to
sit an examination on the rules of healthy
and safe labor conditions.
Hazardous machines, equipment and
technological processes shall be serviced
only by certified workers and employees.
Their competence shall be certified by
special regulations. The list of hazardous
equipment and activities shall be approved
by the respective administrative bodies.
Nobody without the necessary knowledge
and skills provided by the rules for
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healthy and safe conditions of work shall be
admitted to work in the enterprise.
The employer shall be obliged to organize
periodic training or instruction of the workers
and employees on rules of healthy and safe
conditions of work under conditions and by
an order determined by an ordinance of the
Minister of Labor and Social Policy.
Obligations to Provide Sanitation and
Medical Service
The employer shall be obliged to provide
sanitary and medical service to employees
in accordance with the sanitary norms and
requirements.
Special Work Clothes
Protective Means

and

Personal

The employer shall provide free of charge
special work clothes and personal protective
means to the employees who work with or at
hazardous machines, equipment, liquids,
gases, melted metals, heated objects etc.

Minimum age for employment
The minimum age for employment shall be
16. The employment of persons under 16
years of age is prohibited.
Employment of people between 16 and
18 years of age
Employment of persons between 16 and 18
years of age in jobs, which are heavy,
dangerous or harmful to the health and to
their regular physical, mental and moral
development, shall be prohibited.
People between 16 and 18 years of age
shall be employed:
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The exchange of personal protection means
for their money equivalent shall be
forbidden.
Free Food
The employers shall ensure free food and/or
additives to the food to workers and
employees who work in enterprises with
specific character and labor organization.
Preliminary and Periodical Medical CheckUps

All employees shall be subject to mandatory
preliminary and periodical medical checkups. The terms of conducting preliminary
and
periodical
check-ups
shall
be
determined by the Minister of Health in
accordance with the nature of work, the
working conditions and age of employees.
The preliminary medical examinations shall
be at the expense of job applicants, while
the periodical medical examinations shall be
paid by employers.

• after a thorough preliminary medical
examination and a medical ruling which
certifies their fitness to perform the
respective work.
• upon permission of the Labor Inspection
in each separate case.
Particular care for adolescents
The working hours of employees under 18
shall be 35 working hours weekly and 7
hours daily for 5-day work week.
Employees under 18 shall be entitled to a
basic paid annual leave of not less than 26
working days, including during the calendar
year when they turn 18 years of age.
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Where a pregnant woman or a female
employee in advanced stage of in-vitro
fertilization, performs a job unsuitable for her
condition, the employer shall undertake the
necessary
measures
for
temporary
adaptation of the working place and/or
working hours, in view of removing the risk
for their safety and health. If the adaptation
is technically and/or objectively impossible,
or it is unfounded to require it for valid
reasons, the employer shall undertake the
necessary measures for moving the
employee to another appropriate job. The
employee shall receive labor remuneration
for the fulfilled job. When it is lower than the
labor remuneration for the previous job, she
shall
be
entitled
to
a
monetary
indemnification for the difference in the labor
remunerations.

The health authorities' prescription shall be
mandatory for any pregnant woman, nursing
woman or female worker or employee in
advanced stage of in-vitro fertilization
procedure, and for the employer. Until the
fulfilment of the prescription for moving, she
shall be released from the obligation of
doing the job unsuitable for her state, and
the
employer
shall
pay
her
an
indemnification amounting to the received
gross labor remuneration for the month
preceding the day of issuance of the
prescription.

Any employee who, after an illness or
occupational accident, is not able to
continue with his former job, but who is able
to perform with no harm to his health
another suitable job or the same job under
alleviated conditions, shall be reassigned to
another job or to the same job with alleviated
conditions upon prescription of the health
authorities.

Failure to perform the prescription of the
health authorities by the employer shall
oblige him to compensate the employee.

The necessity of reassignment of an
employee to another suitable job or to the
same job with alleviated working conditions,
the character of the work done, the work
conditions and the period of reassignment
shall be set in accordance with a
prescription of the health authorities. The
employer shall be obliged to reassign the
employee to a suitable work in accordance
with the prescription of the health authorities
within 7 days of its receipt.

Labor Remuneration
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Any pregnant female employee, as well as
female employees in advanced-stage of invitro fertilization procedure shall exercise
those rights after certifying her state before
the employer by a valid document issued by
the competent health bodies.

Paid Annual Leave
Employees with permanently reduced
working capacity of 50 and over 50 percent
shall be entitled to a basic paid annual leave
of not less than 26 working days.

Any employee with permanently reduced
working capacity under 50 percent, who is
reassigned for a fixed period and receives at
his new job a labor remuneration lower than
the remuneration for the former job, shall be
entitled to a cash compensation for the
difference between remunerations.
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Liability for violation of normative
requirements for healthy and safe
working conditions
1. Whoever violates the regulations for
provision of a healthy and safe work
environment shall be fined with BGN 100 to
500, unless liable to a heavier sanction.
2. Any employer who fails to perform his
obligations to provide a healthy and safe
work environment shall be punished with a
property sanction amounting from BGN 1
500 to 15 000 and the guilty official, unless
subject to a more severe penalty - with fine
amounting from BGN 1 000 to 10 000.
For repeated violations the penalties shall
be:
• under para 1 - a fine of BGN 500 to 1000;
• under para 2 - a property sanction or a
fine amounting from BGN 20 000 to 30
000, respectively a fine amounting from
BGN 5 000 to 20 000.
Liability for violation of other provisions of the
Labour legislation
• Any employer who violates the provisions
of the labor legislation except for the rules
for ensuring healthy and safe working
conditions, if not subject to a heavier
penalty, shall be punished with a property
sanction or a fine amounting from BGN
1500 to 15 000, and the guilty official, if
not subject to heavier penalty – with a
fine amounting from BGN 1 000 to 10
000. For repeated violation the sanction
shall be a property sanction or a fine
amounting from BGN 20 000 to 30 000,
respectively a fine amounting from BGN 5
000 to 20 000.
• Any employer who violates the provisions
of Art. 61, Para. 1, Art. 62, Para. 1 or 3,
and Art. 63, Para. 1 or 2 of the Labor
code,
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shall be punished with a property sanction or
fine amounting from BGN 1500 to 15 000,
and the guilty official – with a fine in the
amount from BGN 1000 to 10 000, for each
separate violation.
• Any employer who violates the provisions
of Art. 130a, Para. 1 and 2, Art. 130b,
Para. 1 and 2, and Art. 130c, Para. 1 and
2 of the Labor code, shall be punished
with property sanction or fine amounting
from BGN 1 500 to 5 000, and the guilty
official – with fine amounting from BGN
250 to 1 000, for each separate violation.
Liability of workers or employees for
provision
of
workforce
with
no
employment contract concluded
Whoever provides their workforce with no
concluded employment contract, shall be
punishable by a fine three times the size of
the individual contributions for compulsory
social and health insurance, calculated on
the basis of the minimum insurance income
for the job carried out depending on the
relevant business activity or profession.
Liability
for
NOT
IMPLEMENTING
instructions and obstructing Controlling
Bodies
Whoever fails to implement a mandatory
instruction of control bodies for observing
the labor legislation, shall be punished with a
fine or a property sanction amounting from
BGN 1 500 to 10 000.
Any employer who unlawfully obstructs a
control body on compliance with labor
legislation in implementing their duties, shall
be punished with a property sanction or fine
of BGN 20 000, if not subject to a heavier
penalty, and the guilty official – with a fine of
BGN 10 000, if not subject to a heavier
penalty.
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Sofia Investment Agency (Invest Sofia) – link
Institute for Market Economics (IME) – link

EURUS The European Job Mobility Portal - link
Trading Economics – link
National Statistical Institute – link
National Social Security Institute – link
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