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Adecco bbnrapusa - yacrt or rno6anHoTo
ceMmeuncTBo Ha Adecco Group

The Adecco Group e BoaeLl,aTa CBETOBHA KOMMNAaHUA 3a pelleHUs B cepaTa Ha YOBELLIKUTE pPeCcypCH.
BapsaMe, ye Moxe pa HanpasMM 6bAew,eTo Aa paboTv No-po6pe 33 BCMUKKM W BCEKU AeH
nopnomMarame Hapg, 3,5 MUNMOHa AyLLIN B TAXHOTO KapUepHO pa3BUTHE.

Mpuenuuame, HaeMame 1 passMBaMe TanaHTK B 60 o bPKaBK, KOETO A,aBa BB3MOXHOCT Ha KOMNaHUKUTe
no-necHo pa cb3pasaT 6baewteto Ha paboTtata. Kato Fortune Global 500 koMnaHua Hue pasame
npyvMep, Cb3AaBarvkK CNogeneHa CTOMHOCT, KOATO NOAXPaHBA MKOHOMUKUTE U M3rpaxkga no-a06pu
ob6uiecTsa.

KynTypaTa HM Ha npuobLuaeaHe, npeanpyueMayecTso M paboTa B ekun BabxHosaBa HawuTte 35 000
cnyxxutenn. MMeHHo Te HKM nM3bpaxa 3a Homep 11 B knacauusaTta Great Place to Work® - Han-pgo6pata
pa6oTHa cpepa B ceeTa 3a 2019 r.

Adecco Group AG e cbe cepanuwe B Litopux, LLsenuapus (ISIN: CHO012138605) 1 e BkntoyeHa B
cnucbka Ha SIX Swiss Exchange (ADEN). Mop, wankata Ha Adecco Group Bnu3aT OeseT BoAeLLM
cBeToBHM Mapku: Adecco, Adia, Badenoch & Clark, General Assembly, Lee Hecht Harrison, Modis,
Pontoon, Spring Professional n Vettery.

B ctpanaTa H1 Adecco Group e npepcTaBeHa ¢ MecTHOTO apyxkecteo Adecco Bbnrapus.




Adecco bbnrapus

Adecco onepupa Ha 6bnrapckua nasap ot 2005 r. u HenpekbCHATO ce pa3pacTsa, A06aBANKU HOBM
KOMNaHWK KbM NOPTPONMOTO CM OT NApTHLOPMU B LANATA CTpaHa. Tesn KOMNaHWK ce aoBepsaBaT Ha
HalMTe MeXAyHapoaHW [O06pM NPakKTUKWM M ONUT 33 pAa 6baaT no-edekTUBHWU, edPUKacHU WU
NPOAYKTUBHU BCEKN AEH.

Mopaun cMe, ue pasnonaramMe C HeBeposATEH ONUTEH ekun oT nosede oT 60 cneumanucTu, KoUTo
NPeAoCTaBaT Ha HaLLMTE KNUEHTH Han-n06puTe nepcoHanmsnpaHm HR peweHuns 3a pa yposnetTeopaT
TexXHUTe cneuUdUYHU HY)KAM NO HAU-0,06pUS HAUUH.

HaunoHanHoTo HM nokpuTHe ¢ ocbucu B Codus, Nnosaus, BapHa v LLIyMeH HK paBa Bb3IMOXKHOCT Aa
o6cnyxsaMe noeeve oT 200 kNMeHTU exepHeBHO, npepnaravkn WM rbekaeu HR pewseHuns,
BKNIOUUTENHO: NOAGOP Ha NepCOHan, NepcoHan No BpeMEHHA 3aeTOCT, Pa3nMyYHM BMA,0BE outsourcing
Ha nepcoHan, NONeBW MapKeTUHF, CNeuuanu3npaHu pelleHua 3a MacoB noa6op Ha nepcoHan,
TEXHUUECKO M3UMcNaABaHe Ha PpaboTHa 3annaTta, KapyepHO OpPUEeHTUPAHEe Ha CNyXUTenu npu
NpeAaCcToALLLO NPEKPaTaABaHe Ha TPYA,0BUTE UM NpaBooTHoWweHus, HR koHcynTauuu 1 gpyru.

ExxepHeBHO paGoTWM C HaW-[O06pUTE TaNaHTKU Yy HAC, BKNIOUUTENHO NPOMECUOHANUCTU OT BCUUKMK
WHOYCTPUU C PasnUUHM HMBA Ha onuT. Bcaka ropuHa npepoctasame Ha Hap 850 TanawTnuew
KaHOMAATH NOCTOAHHA paboTa, KOATO OTroBaps Ha TexHWUA NpodecuoHaneH Npodun U KapUepHM
CTPEMEXMH; ekeMeceyHo cBbp3saMe nosedye oT 1100 Aywn C HaWKUTe KNMEHTU 4Ype3 rbBKaBU
Bb3MOXHOCTK 3a pa6oTa Ha BpeMeHHa 33eTOCT UNKW outsourcing NPOEKTH; NpoBeXAaMe CpeaHo no
150 vHTepBlOTa Ha AEH, CENEKTUPAUKK CaMO HAW-NOAXOAALLUTE KaHAWUAATU 33 HALLUTE KNWEHTH,
oTrosapsim Ha 100% Ha TEXHUTE U3UCKBAHUSA.

Korato crasa Bbnpoc 3a peweHnaTa, CBbp3aHU C
YOBELIKHUTE PecypcH, HUe He NPOCTO U3NbAHABaAME

NOCTaBeHMUTe L,enu, a HaaxsbpnNaMe BCUYKHU
oyakBaHua'




MHosaTtopcteo  OpueHtupaHoct  OT6opeH ayx OTrosopHocT
KbM KNUeHTa

HawaTta Mmucus

Hawata mMucua e pa HanpasuMm 6bpeweto ga pa6oTu no-pob6pe 3a
BCUYKHK, KaTO NpenocCTaBsME MOBEYEe BBLIMOXKHOCTM 33 paboTa Ha
noseye kaHaupath. Llennum xopata no uenus ceBAT pa ca
[O0CTaTBbYHO BABXHOBEHHU U MOTHUBHPaAHU, J06pe O6y4YeHU U C paBHU
Bb3MOXHOCTM 33 pa3BuUTME, 3a pA[a nNpeanpMeMaT No-necHo
cneppBallaTa Kpayka B CBOATa Kapyvepa, OCUTypsaBanKKU CU e4uH No-
DO6BP U NBNHOLEHEH HAaUUH Ha KUBOT.

HawwuTe UueHHOCTHU

HawwuTe LEeHHOCTHn Cca HewoTo, KOeTo HW npaBsn TOBa, KOETO
BCHLLHOCT CMe.

BopeHn oT cTpacT npoMeHaMe cBeTa Ha paboTaTa ypes BCeKM Hall
npoekT. HenpekbcHaTo npeanpyUeMaMe WMHOBATUBHU MHULLMATHBMU,
KOUTO BABXHOBABAT XOpaTa, MNOAXPAHBAT WKOHOMMUKUTE W
ob6oratasaTt obuiecTteata. Kato nupep 8 HR uHpyctpuata cme
OTFOBOPHM M HawaTa LEen € pa npepocTaBsMe BCE NoBeue
Bb3MOXHOCTH 332 paboTa Ha KONKOTO Ce MOXEe Nnoseye KaHAupaTu.
Bcuukum 3aegHo, B ronaMoTo cemencTso Ha Adecco, pa6oTUM KaTo
eflMH eKWUN, CNNOTEH OT CTpaxoTeH oT6opeH ayx. HawmnTte knrueHTH
Ca B UEHTHbpa Ha AEMHOCTTA HU - >KMBEEM 33 U OT TEXHUA ycnex.
BuHarn ce ctpemMuMM ce 6bAEM TEXHUA NBPBU PaLLMOHANEH W
eMoLMoHaneH U36op KOraTo € BpeMe O3 HaMepaT CBOSA HaAexAaeH
R napTHbOp.
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HawuaTt nogxop,

Mopapy HapacTBaWLOTO TbpPCEHE KaKTO Ha rbBKaBa, Taka M Ha
KBanudurumMpaHa paboTHa cMNa, CMe YCBOWNK f,8a, AICHO OYEPTaHM,
noaxopna KbM nasapa.

3a no3sWUUKM, KOMTO M3UCKBAT OO6LLM YMEHMs OT CTpaHa Ha
KaHOMpaTUTe, npegnaraMe Ha  KIWEHTUTE CW  CheuManHo
pa3paboTeHU pelueHus, POKYCUPaHU BBPXY ONMUTa HM B 06MacTTa 3a
ONTUMU3MPaAHE Ha pasxoguTe. Taka ocurypssaMe NocnenoBaTeNHOCT
M rpMKa 3a NOCTUraHe Ha [ObNFOCPOYHMU B3AMMOOTHOLUEHUS C
HawKTe CbTPYAHULM.

3a ANBXXHOCTH, N3NCKBALLH cneunranmsnpaHu
nPOd)ECI/IOHaI'IHI/I yMeHW1A, pasnonaramMe ¢ ekcnepTtu, KOUTo
MOraT Aa HaMepatT TOYHUTEe KaHOWAOaATH. LI,erlTa HHU e AOa
ocurypasame ObBNATOCPOYHHU HaA3HAYEHHUA, KaToO NO TO3u o
Ha4YnH rapaHTUpamMe 3a0bp>XXaHeTO Ha TanaHTuTe ¢
FIO,EI,OéPﬂBaHeTO Ha YMEeHHATA Ha HalwnuTe CbTpyaHHULN.

CrpatermaTta Ha Adecco e pa BLPBM paMO A0 pPaMO CbC
CBOMUTE KaHAMAATH, KTMEHTU WU CHTPYAHULLM HA BCEKM eTan
OT >KU3HEeHUs MM uukbn. MocTaBunu cme cu 3a uen pa ce
CbCPeaoTOYMM  BBbPXY  ONEPaTUBHO  CbBBPLUEHCTBO,
cneunanmsnpaHocT U eeKTUBHW MO,ENU 3a NPenoCcTaBsHe
Ha HalluTe ycnyru.

THbW KaToO CMe CBETOBHUA NUAEP B 06NACcTTa Ha YOBELUKUTE ‘

pecypcH, CMe HasaCHO, 4Ye TPaAULLMOHHUTE Mopenu Ha \

32eTOCT We NpoabnKaT Aa ce pa3BMBaT npes cneppsalimTe

roauHu. ETo 3aw,o HacbpyaBame HacTosAWwMUTe U 6baewmuTe

NOKONEeHMs Aa Bb3NPUEMAT MNPOMAHATA KaTo  HoBa e
BBb3MOXHOCT B MHOXecTBOTO M ¢dopmn. Okypaxasame »
XOopaTa fAa nocpewlaT NpeAU3BMKATENCTBaTa Ha YTPELLHUS 3
DEH C YyBEpPEeHOCT W pJa Cce NPUCHEAMUHAT KbM Hac B

M3rpaXxaaHeTo Ha e MH No-[06bp CBAT Ha padoTa.
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Heka norosopum 3a Bawnrte Hyxan!

Moske na B cvraencTeame C:

Mbekasu peweHunsa 3a HaeéMaHe Ha NnepCcoHan
* BpeMmeHHa 3aeTocT
* U3HeceH nepcoHan (outstaffing, outsourcing)

* Monesu MApKEeTHUHTI

PeweHuna npn nog6op Ha nepcoHan

* MNocToAHHM HasHaueHUn

* HamunpaHe 1 npuenmMyaHe Ha BUCLI MEHWOYKBPCKMU NEpCcoHan
* Macos nopg6op Ha nepcoHan

* UsnocteH npouec no non6op Ha nepcoHan

* KaprepHO KOHCYNTUpaHe 3a CNY>KUTENUTE Ha HaWNTe KNUEHTH @

ApMHUHUCTPHpPaHE HA YOBELWWKWU PecypCH

* UsuncnasaHe Ha paboTHa 3annaTa

* MNpepocTaBsiHe Ha ycnyrn Ha MACTO
* AOMUHUCTPATMBHU YCNYrn B o6nacTTa Ha

YOBELLIKUTE pecypcH

Ou,el-u(a U passuTre Ha NnepcoHana

o LI,eHTpoae 3a OUeHKa n1 passnTHUe

e SHU TecToBe
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BpemeHHa 3aeTocT

BpemeHHaTa 3aeToCT € CaMO eaurH OT yChnelwHnTe Ha4nH1, NO KOUTO 6U3HECHT nony4yaea roBKaBocCT,
KaToO CbuUleBpeMeHHO OTrosops{ no-,u,oépe M Ha CO6CTBEHMUTE CU HY>XOW. Ako uennte Ha 6u3Heca
BKNOYBAT: CE30HHO ThbpCceHe OT CTpaHa Ha KNNMeHTUTe, MOMEHTHO yBeNM4yaBaHe Ha nponussoacrTtBeHu1Te
HY>X AW, cny>xxkvtenu B 60NHUYEH WMNKU B OTNyCcK no Ma;ILIMHCTBO, KaKTO W KPATKOCPOYHaA ACHO
onpeapeneHa paéo‘ra, TO BpPpeMeHHAaTa 3aeTOCT € TOYHUAT WHCTPYMEeHT 3a MnoBHLUABaHE Ha
edHnKaACHOCTTAa Ha 6usHeca. ycnyrwre Nno OTAhaBaHe Ha MepcoHan no speMeHHa 3aeTOoCT NO3BONABAT Ha
KOMNMaHWHUTEe Oa ce l'IpMCI'IOCOéFlBaT I'IO“6'bp3O M NeCHO KbM HeCTHU NpoMeHn B o6eMa Ha P860T3Ta, KaToO
6'bp30 npenocTasaAT HY>XHUA KBal'II/I(bl/ILI,VIpaH nepcoHan. B cnyqaﬁ ye e H606XO,EI,I/IMa FMbBKABOCT MNpwy
CEe30HHa pa60Ta 2l MaLLI,aéHI/I NnpoekTn, To HawunTe CbTpyaAHWUW NO BpeMEeHHW Ha3sHa4vYeHua ca
nn0eanHoTo peLlueHune. Te morat A3 P360THT exxenoHesHO U cnopen, cneumnpuUuyHUTe HY>XOWU Ha 6usHeca.

OTrosopHocTUTe Ha Adecco, BKMtOYBAT:

» MNop6opa Ha Hy>KHUA NnepcoHan
3 ,EI,ocwlraHe Ha MaKCHUManeH 6POI;I noTeHUuKnanHum
KaHOWAOAaTHU Ypes3 peaunLa KaHanu,
* [Mopppbrkka Ha 6a3a OT KaHAMAATH;
S I'Iperne,n, N NpoyyBaHe Ha KaHAWAOATH,
S I'Iposem,u,aHe Ha UHTEepBrOTAa C I'IO,EI,6PaHI/I KaHOWOaTH.

>A,EI,MI4HI4CTP8LI,I49I Ha TO3U NepcoHan
% KanKynMpaHe Ha P860THaTa 3annaTa;
° pr,EI,OBM B3aUMOOTHOLLUEHHA;
* MuHMManHM ycnosuma NpyU TpyaoBO-MNpasHUTE
OTHOLWUEeHW1A,
= ynpaaneHMe Ha OTCBHCTBUATA.

3auw,o ga n3bepete BpeMeHHa
3aeTocT oT Adecco?

* CnectfABaTe Bpeme M Napu kaTo nony4yasate
AONBAHWUTENHA MBKAaBOCT M NoBMLLABaTe
NPOM3BOAUTENHOCTTa Ha 6usHeca Bu;

* [apaHTMpaHO nonyuyaeaTe NpaBUNHUTE XOpa Ha
NPaBUNHUTE NO3ULUK B MAaKCMManNHO KPaTbK CPOK;

* CnecTsaBaTe pecypcum 3a aMUHUCTPUPaAHE Ha TO3MU
nepcoHan;

* [NonyuyasaTte HapexaeH HR napTHbOp, Ha
KOroTo MOXe BUHaru pa pasuurare!
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N3HeceH nepcoHan

MpepnaramMe nbneH Ha6op W UEHTPanu3MpaHWU nernpon ycnyru (Tpya M paBoTHa 3annarta), KOMTO
NOKPMBAT BCUYKW HALLK aaMUHUCTPaTUBHK npoueaypu. Outstaffing/outsourcing ycnyrata pasa Ha
KOMMNaHUMTE BBb3MOXHOCTTA O3 NPEXBBLPNAT LEenusa CU NEMPON NPoLEeC UNK YacT OT Hero Ha Adecco,
KaToO BeYe HaeTUTe OT KMMEHTa UNKU OPYr AO0CTAaBUUK CNY>XXUTENU UNU U3BPaHK OT KNUEHTa TaKMBa,
npeMMHaT KbM nonydyaBaHe Ha Tpyaos porosop kbM Adecco. OT BbBEXAAHE Ha paHHWUTE A0
npesepaHe Ha 3annaTuTe nNo 6aHKOB NMbT AUPEKTHO MO CMETKUTE Ha CNy>XXWTenuTe, yrnpaenssame
npeLmsHO U NPoCUOHANHO BCHMYKK Npoueck no outstaffing/outsourcing.

OTrosopHocTUTe Ha Adecco, BkNtouBarT:

> YnpaBneHue Ha nepcoHana
* KankynupaHe Ha pa6oTHa 3annaTa;
* TpynoBu B3aMMOOTHOLWeEHMUs (HazHayaBaHe, NpekpaTaBaHe,
permcTpaumMmn U CNpaBkn KbM UHCTUTYLLUAUTE);
* CnasBaHe Ha BCMYKMW 3aKOHOATENHWU U3UCKBAHUSA
NpY TPYA,0BO-NPaBHUTE OTHOLLEHUS;
* ApMUHWUCTpUpaHe Ha 3annaTu (payroll);
* YnpaBneHue Ha OTCbCTBUATA.

3auwio na nlbepete UsHecCeH
nepcoHan ot Adecco?

* CnecTaBaTe pecypc Upes NpexBbpNAHE Ha Lenma
CW Nerpon NPOLLEC MK YacT OT Hero Ha Adecco;

* [lecTuTe BpeMe OT aAMUHUCTPUPAHETO Ha
3anNaTh U OTNYCKWU Ha CNY>KUTENUTe;

* [NonyuyasaTe KauecTBeHa W HapeaHa ycnyra,
koaTo e 100% npasHO M3pbPXKaHa U
MOHWTOPHPAHa OT BBTPELLHMA NPaBEH OTAEN HA
Adecco;

* Ypes3 NpaBMNHOTO HacOYBaHe Ha pecypcuTe,
nosuwlasaTe epUKacHOCTTa Ha 6u3Heca Bu!
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Monesu mapkeTUHTr

Monesunar MapKeTHUHIr naBa Ha KNNMEeHTUTEe HKU BB3IMOXXHOCT Oa NoBULLAT I'IPO,EI,a)Kél/ITG N TbpProBCKOTO
CHh NpUCcLCTBHE CHU HA HAUKMOHANHO, perMoHanHoO U CBeToBHO HMBO, NOCPenCcTBOM M3NON3BAHETO Ha
Han-HoBMUTE TexHONorunu, Haﬁ-p,oépwre ynpasneHCKHU npouecn w“ HGI:I-61:»P30TO ninvnHEeHne no
OTHOWEHWEe HAa TOYKKHTE 34 npo,u,a>+<6a N NO3ULLMOHHUPAHETO Ha NPOAOYKTUTE.

OTrosopHocTHuTe Ha Adecco, BkNtoYBaT:

> YnpaBneHue Ha UHBEHTapa
* OpraHu1saLma No U3naraHeTo Ha NPOAYKTHU U NPOMOLMOHANHU
MaTepuanu;
* AyTCOpPCHHI Ha THProBckaTa cuna.

» Oantn
* Cw6upaHe Ha MHDOPMALMUS 33 LLEHW, CTOKU U HAaNUUYHW NNOLLMK;
*  OTueTH 3a cnabaTa 06pBLLAEMOCT Ha 3anacuTe U Ha
NPOAYKTUTE, KOUTO He Ca B HANUYHOCT;
* Cw6upaHe Ha MHDOPMALMA 33 NPAKATA KOHKYPEHLUS.

» LlanocTHu pewieHns 3a ynpaBneHue Ha Nonesu

nepcoHan
* KoHTpon Ha OenHOCTTa Ypes MEHUAXKBPCKKU eKun;

* OnpepensiHe Ha L,enK 1 3a4,a4n, AHEBHU MapLUPYTHU U T.H.;

* HaemaHe Ha cknap, aBTOMO6UNM 33 M3BBPLLBAHE HA O,EHUHOCTT];
* TexHuWuecko o6opypnBaHe.

3aw,o na mnsbeperte field
marketing ot Adecco?

* CnecTsBaTe BpeMe U pecypcH,
“3nNon3BankM cnewmanncTute Ha Adecco
33 LANOCTHUS NPOLLEC NO OpraHW3aLunaTa
Ha NONeBU MapKETUHT;

* MonyuasaTte cncTeMaTH3npaHa
HHdOpMaLms, Upes KOATO 6BP30 N NeCHO
aHanusnparte 61sHeca cu;

* YBenuuaeaTe NO3HaBaeMOCTTa Ha MapkaTa
cpep, KpauHUTe noTpeéuTenu;

* MonyuasaTte gupekTHa o6paTHa Bpb3Ka OT

KPaWHUSA KNUEHT NO OTHOLLEHWEe

y0,0BNEeTBOPEHOCTTA OT MapkKaTa.
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PeweHus npmn non6op Ha nepcoHan

NMocToAHHKM Ha3HaueHUA

YCnyrwre, CBBP3aHN C NOCTOAHHUTE HA3HAUEHUA Ce CBCTOAT OT HaémpaHe, I'IO,CI,6OP 1 CBbp3BaHe
Ha KaHAOKMOaTUTEe C KNMEeHTa, C Len NOCTOAHHAa 3aeTOoCT. 3a Aa rapaHTupame BMCOKO KayecTtBo

Ha KaHOWOAaTYypUTEe, HaWWNTE yCNyru BKNOYBAT NpeasapUTenHO NnpoyysaHe, Tecrtose,
MHTEepBIOTa, NpOBEpKa Ha NpPpenopbKUTE, OueHABAaHE N KOHCYNTUPpaHe Ha 6'b,EI,ELLI,I/ITe KaHOMAOATH.

Hammpal-le U npmnuennyaHe Ha smncLU
MEeHUOXKBbPCKHU NepcoHan

HaMI/IPaHETO n NpUBNNYHAHETO Ha BUCLLU MEHUOXKBLPCKKU nepcoHan e
cneunanmsnpaHa ycnyra, U3non3ssaHa 3a ocuvrypaBaHe Ha KaHOWAOATKHU 33
pBKOBOAHU BUCOKOCNEeUUanm3npaHn gNsw>XHOCTHU B OpraHM13aLuuTe.

YcTaHoBeHaTa MpéXa 1 yMeHWeToO Oa ce Cb3aaBa guanor c ycnewHwu
I'IPO(beCI/IOHaFII/ICTVI Ha BCUYKH HUBa, nirpaxxgat Bpb3Ka no
KOHOUAEHUMANEH HAaUMH U npegusBHUKBaT UHTEpeC KbM KNMeHTa, A0pH
aKO Te€ He TBHbpPCAT aKTUBHO NpOMAHA B KapuvepaTa CH.

MoaxoabT Ha Adecco e M3UANO NOCBETEH Ha HaMUpaHeTo
Ha pelleHus U NOCTUraHeTo Ha rbBkaBocT. [lpepocTasame
Ha KNMEHTUTE CM KOHCYNTaHTCKA yCcnyra, KOATO MWHaBa
OTBBbA, rpPaHUUMUTE HA TPAAULMOHHOTO HaMUpaHe M
NPUBNUYAHE HA BUCLL MEHUOXKBPCKU NepcoHan.

Macos nop6op Ha nepcoHan

MacosuaT non6op Ha NnepcoHan e npolec No cbéupaHe Ha
WHdOpMaLLMA, NpoydyBaHe U noa6upaHe Ha ronaM 6pow
NOTEHUMANHU CNYXXWUTENU 3a KpaTbK Nepuop, OT Bpeme.
Tasu ycnyra ce M3non3sa HaM-4eCcTo, KOraTo AAAEH KNUEHT
HaBNM3a Ha Nasapa WNK Xenae na KOMNEHCUPA FONSMOTO
TeKky4yecTBO Ha nepcoHan. Adecco npepocTasa ycnyrv no
MacoB NoAGOp Ha NepcoHan B PaMKWMTE Ha MaLLLabHK
NPOeKTM B  PpasnUuHM  6usHec chepn kato MT,
TeNekoOMyHWKaLM1, NPOMULLNEHOCT, aAMWUHUCTPALMUA WUNK
06LLLM peLleHUs 3a HabupaHe Ha NepcoHan.
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LUsnocten npouec no non6op Ha nepcoHan

HaeMaHeTo Ha u3nbvNHUTEN npu I'IO,EI,6OP Ha nepcoHan no3sondsBa Ha
KNHUEeHTUTE HU Oa Ce CbCPpenoToHaT BbpXy CbLWHOCTTA Ha 6u3Heca cu, A0KaTo
MM npegocrtasamMe nNbNeH Ha6OP OoT peuweHna B npoueca no I'IO,EI,60P.
PeweHnusaTa, CBBpP3aHK C ycnyrata no I'IO,EI,60P Ha nepcoHan, npeancrasndasaTt
npoeexXnaHe Ha MHTEpPBIOTA, TeCToBe 3a yCTaHOBABAHE Ha CNOCOBHOCTUTE U
NNYHOCTHHUTE KayecTBa, KOHCYNTUpaHe Ha 6'b,EI,€LLI,I/ITe KaHOMOATHU C uen
rapaHTUpaHe Ha uaeanHn OTHOWEHHUA MeXxay KNMEeHT U KaHAanAaT.

3auw,o na nsbepeTe HAKONA OT ycnyruTe no

non6op Ha NepcoHan, NpenocTaBAHKU OT
Adecco?

* CnecrnaBaTe BpeMe OT CaMOCTOATENHO NPOBEXOAHE Ha CNOXXHUA,
MHOroeTaneH NpoL,ec NO TbPCEHE Ha CNYXXUTenu;

* lMonyuaBaTe nepcoHanHoO pelleHWe 3a NOoAGOpP Ha NepcoHan,
M3NBNHABALLLO M3UANo BawmnTe nsmcksaHns 1 ovakeaHus;

* PaGotute c npodecrmoHanncTH, KOUTO THBPCAT Han-po6pUTe
KaHAWOaTH ToYHo 3a Bag;

* lMonyuasaTe kaHAKWA[ATH, NPEMMHANK NPe3 NPOBEpKa Ha TEXHUTe
YMEHWA U MOTUBALLUS;

* [Hocturate p0 Han-po6puTe KaHAWAATH, OOPU U Te DA He cH

TbHPCAT paboTa B MOMeHTa!




ApMUHUCTPUpPAHE Ha
YOBeLIKW pecypcu

N3uncnasaHe Ha paboTHa 3annaTa

MpouecuTe, cBBP3aHM C KankynuMpaHeTo Ha paboTHa
3annara, THpNAT yecTtu NPOMeHH nopaam
npoMeHsaLW,aTa ce HopMaTuBHa 6asa. OcseH TOBa3,
OTHEMaT BpeMe M CpPeAacTBa, TbM KaTO KankynupaHeTo
Ha paboTHa 3annaTa € efHa OT HaW-AenuKaTHUTe
OervHOCTM BBB BCAKa Komnauua. Ham-po6poto
pelleHne e UuenuaT npouec pna ce M3BbLPLUBA OT
cneuuanuctute Ha RAdecco. Huwe we wusrpagum w
ynpaenssaMe cucTemaTta 3a M3nnawiaHe Ha 3annatute U
e M3roTBMM BCcUUko cnopep, Bawunte msmcksanus. C
Adecco uwe nonyunte 6BP30 M TOUHO BCHYKO
HEeo6X0AMMO, CBBLP3aHO C KanNKynNnMpaHeTo Ha paboTHa
3annaTta. 3annatuTe Ha cnyxutenute wWwe 6baaT
W3NNaWaHKN HaBpeMe, BCUYKN HEOBXOOUMKU OAHBLWU M
o6esweTeHUs we 6bAAT NPaBUNHO M3UMUCNNABAHW W
M3nnaL,aHu.

npe,ﬂ,OCTaBﬂHe Ha YyCcnyrn Ha
MACTO

Ycnyrute Ha MACTO npepcTaenseat 6u3Hec Mogen,
KOWTO Lenu ga nosuwmn edpekTMBHocTTa Ha Adecco, aa
nopo6pu KayecTBOTO Ha Yycnyrute W Oa OCUrypwu
HEeo6XO0AMMUTE bBKAaBOCT W  ONTUMM3MPaHE Ha
pasxopgute. ApMmHucTpaTop Ha RAdecco onepupa Ha
TepuUTOpUsATa Ha KNWEHTa, 33 Oa MoXe na e B npska
BPb3Ka CbC CNYXXUTENUTE W Ha PasnonoXKeHWe Ha
KnueHTa. ToBa HX NO3BONSBa A,a U3NB/IHABAME HaBpeMe
3aAb/KEHUATA NO aAMUHUCTPUpPaHe W NOAGOp Ha
KaHanOaTH.

ADMUHUCTPAaTUBHKU  yCcnyru B
o6NnacTTa Ha YOBELLKUTE pecypcH

MpepocTasAMe Ha KNHEHTUTE CU Hal-[o06pUTE yCnyru
B o6nactra Ha AOMWHUCTPUPAHETO Ha  YOBELUKUTE
PecypcH KaTo rapaHTMpaMe, Ye BCUYKU TEXHU HYXKAW ca
nocpeLLHaTh BBB BB3MOXKHO HaW-KpaTbk cpok. CbLuo
Taka CbAencTBaMe Ha KNUEHTUTE CU KaTo BNMCBAME M
oTnuceame cny>xutenure B cucTemaTa 3a
334, BbMKUTENHO COUMAnHO ocurypsisaHe. MNomarame Ha
KNUEHTUTE CU WU MPU HAEMAHETO Ha YY>KOECTPaHHM
rpakaaHu.
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OueHka u passutue
Ha NnepcoHana

LlenTpoBe 3a oueHka 1 pasButHe SHU tectose

Adecco pa3nonara c eknn oT cepTuduruympanm CEB/SHL Adecco cbuwo Taka npepoctass SHL
KOHCYNTaHTH, KOWTO W3NON3BaT BOAELLA CBETOBHA TectoBe Ha CEB: baHkata 3a
MeToA0Norua 3a Cb3faBaHe UM NpoBexpaHe Ha coumanHo passuTtre B EBpona,
LueHTpoBe 3a oueHka u passuthe (AC/DC). BKNIOYUTENHO:

Cb3paBalkmM NepcoHanmsMpaHu LLeHTPOBE 33 OLLEeHKA M BbvnpocHnk 33  npodecroHanHa
pasBMUTME 33 HAWWTE KAWEHTW, NpenocTasaAMe HaW- naeHTuuHocT (OPQ)

e(DeKTUBHUA U O6EKTUBEH WMHCTPYMEHT 33 OL,eHKa Ha
YoBEeK KaKTO B WMHAMBMAYaANHa, Taka U B rpynosa cpepa
33 L,ennTe Ha noa6opa U/ MnNU KapuepHoO passuTHe.

* UenTa Ha TecTa e pa ce pasbepar
acnekTUTe Ha NOBEAEHYECKUs
CTUN Ha UHAWBWAA, KOWUTO BNUAAT
LleHTpoBeTe 3a oueHka (AC), upe3 u3nonssaHe Ha Ha pab6oTaTa My;
peanHn cueHapuu OT 6U3Heca, CNy>KaT 3a onpepensHe
Ha KOMMEeTEeHLMUTE, KPUTHUUYHM 3@ NOCTUraHe Ha
6baeLuTe pesynTaTi. * UenTta Ha TecTa e pa onpepenu
KakBO MOTMBMPA W [OEeMOTMBMPA
CNy>XUTens WNM KaHpupata 3a
* BbHWHO/BBTPELWHO HabupaHe Ha NepcoHan; pa6oTa;

MoTusauoHeH sbnpocHuk (MQ)

AC yecTo ce usnonssar npv B3nMMaHe Ha peLwleHHna 3a:

* [MoBuweHuUs; DS| u peweHus 3a 6e3onacHocT Ha

pa6oTHOTO MACTO
* MnaHupaHe Ha npepasaHe Ha pa6oTa OT eAMH Ha

APYr cnyxuren; * UenTa Ha TecTa e aa
WHOEHTUDULMPA NPOAYKTUBHUTE

* UpeHTUdULMpaHE Ha  CcNyXWUTenn C  FonaMm
W HageXAaHW CNy>KUTenu.

noTeHLMan 3a KapUEPHO pasBUTHE (TanaHTH);

* [porpamu 3a BbTpeLLHa MOGUMHOCT.
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Outsourcing ycnyru

Adecco npucbcTBa M B chepaTa Ha YnpaenssaHuTe npouecu v ycnyru. Ponata HM B Tasm o6nacT
HapacTBa C BCIKAa roAMHa KaTo B MOMEHTa CbAEeNCTBaMe Ha NapTHLOpUTE cU B chepuTe Ha: Ycnyru,
CBBP3aHKU C MOBUNHOCT U paboTHo MacTo, UT onepauuu, MNoaapbikka 1 pa3paboTka Ha NPUNOXKEHUS,
TenexkomyHukaumnu, FlnobaneH ayTcoOpcHHr Ha 6U3HEC NpouecuTe, U Apyru 6usHec chepu.

I'Ipe,u,narafz'lkw Ta3n ycnyra, Adecco ce 3aema Aa npenoctasd Ha NapTHbOpUTE CHU NepcoHanMUsnpaHo
UANOCTHO pelleHre B KaYecTBOTO CHUM Ha eAHnHCTBEeH [nO0CTaBYUK, KOWTO He caMo e no,u,6epe
npasnunHHUTE cCny>xxutennm, HO U We rm 06yana, pa3surBa U ynpaenaea exenHesHO. Adecco noema
Nb/IHAaTA OTFOBOPHOCT 33 KOHTPON Ha KayecTBOTO MU HenpeKbCHaTo FIO,EI,OépFlBaHe Ha ycnyrurte
nocpeacrsom ,,Cnopasymeva 3d HUBO Ha 06CI'Iy)KBaHe“, KaTO MO TO3W HAYUH rapaHTHUPpa, HYe KNUEeHTBT
Le OCTaHe ynosneTsopeH.

Hwne ocurypssame nbnHa roBKaBoOCT NpY pa3paboTkaTa Ha TOUHUTE peLleHMs 3a HalLKTEe NapTHLOPU M
NPU CbYETABAHETO MM C HAW-NOAXOAALLUA LLEHOBU Moaen.

Pa3snonarame c ueHTpanusnpaH oduc 3a ynpasneHMe Ha NPOEKTH, KOMTO Aa rapaHTUpa Han-a06poTo
no poAa CH M3NBbNHEHWE Ha BCUYKW €TanM OT CropasyMeHWeTO 3a YNpaBnaBaHW YCNyru: NpoekxT,
peanusaums, KOHTPON MU NPOABLMKUTENHO NOA06pABaHe Ha ycnyraTa.
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C 9d¥cco necHo oTkpweare
nepdeKTHOTO cbBMageHue!
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KopnopaTusHa coumanHa otrosopHoCT

B Adecco cu napTtHMpame c paboTopaTenu,
KaHOWOATH, CNYXXUTeNWU WU NPaBUTENCTBa,
cnopensivkn CBOS ONWUT WM MNO3HaHWA, 3a Aa
noaxpaHsamMe MKOHOMUKUTE W oboraTasame
obuwiecTBata, Kato ce 6GOpPUM C HanexawuTe
npo6éneMn kKato 6e3paboTuuaTa Npyv MnaguTe
TanaHTH, PU3MYECKOTO U NCUXMYECKOTO 3a,pase
Ha o6LL,eCcTBOTO, U B CBHLLLOTO BPEME Ce CTPEMUM
[a nonarame rpuX<uW 3a cBeTa, B KOMTO BCHYUKM
3aeHO >KMBeeM.

< .l OxonHa cpepa
CoupanHa v ekonornuHa
edeKTMBHOCT

MHnuymaTmem 3a 6opba c 6e3paboTru,aTa Npu MNagexxuTe
C€eO for One Month

HeI'IOBTOPI/IMO npexxmneasaHe, AaBallo Bb3MOXXHOCT Ha eAUH
n3KnrovYnTeneHd ™Mnan 4YosekKk nOa CTbNKA B 06yBKVITe Ha
rNasHHUA HU3NBNHUTENEeH AOWUPEeKTOp Ha Adecco 3a ennH

JLL Hﬂ"b | Mecel,

= , () FOR Experience Work Day
: VE: ONE v [eHat Ha oTBOpeHuTe BpaTM B Adecco, koraTo

MONTH

npueeTcTBaMe TanaHTIMBM MNagexu B HalwmnTe odMcH, 3a
[a ce yuaT, paBoTerKu paMoO A0 PaMO C HaLUMTE e€KUNKU oT
npodecnoHanmncTu.

Career center

Yact ot ye6camta Ha nporpamata CEO for One Month,
M3NBNHEHA U M3KNIOYUTENHO NONE3HO CbAbpXKaHUe, KOeTo
nomara Ha cera 3ano4sal,uTe pa6oTta No-6bP30 U NECHO Aa ce
WMHTErpupaT B ceeTa Ha paboTaTa.

Ha cnopTa U U3NYEeCcKOoTO 34pase
Win4Youth

Upes nporpamata Wind4Youth Hue o6epuHaBame HawuTe
CNY>XUTENW, CbTPYAHWULM N KNUEHTH, HaCbPYaBaWKKU MM a3
CNopTyBaT, @ YacoBeTe U KUNOMETPUTE, NPeKapaHK B CNOPT,
The Adecco Group npesbpLLa B Napy, KOUTO OapsiBaMe Ha
Hawma rnobaneH 6narotBopuTeneH napTtHbop Plan
International, konWTo ce 6opu 33 nNO-AO6BLP >KUBOT,
06pa3oBaHNETO WU NEPCNEKTUBHK 3a 3a€TOCT Ha MNaguTe Xopa
no ceeTa.
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LleHTpanen odpuc — Codusa

Codus 1766, Mnapoct 4 BusHec Mapk Codus,
Crpapa 4, Etax 3

TenedoH: +359 2 489 83 35

Sales.Bulgaria@adecco.com

Odwuc Nnosgus

Mnoegue 4000

yn. AskceHTun Benewkun 9
TenedoH: +359 32 250 496
Adecco.BG.Plovdiv@adecco.com

Odwuc Bapha

Bapna 9000

yn. ,[eopru BeHkosckn® 66, eT. 1, ouc 2,
3BbHey 2

Tenedon: + 359 52 800 267
Adecco.BG.Varna@adecco.com

adeccobulgaria.com
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